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1. Introduction

Welcome using |CBC (London) personal internet banking services!

ICBC personal internet banking has made remarkablléevement in the recent years and gained full
recognition from domestic and overseas peers asasaiass users. Since awarded “Global best bank
website” ByBANKER magazine in 2002 and “China best personal intdyaeking” in 2003, ICBC has
launched “Banking @ Home” in 2004, a banking, inrent, asset management in one package that
brings the personal internet banking experienca toew era. ICBC (London) is now launching the
“Banking @ Home” oversea version online. It's adwesh@owerful functions offer clients a "3A" service
and further illustrate the quality of ICBC’s pro$gsnal services, You can now easily manage yoletass
and enjoy the “one-stop” service at home aroundlihek.

Product features:

® Safety & Reliability: Rigorously adopted personal customer certificad iieets enterprise safety
grade. Customers can safely and reliably use thsopal Internet banking at their ease; even if
making large value trades on the Internet.

® Extensive Service Scope: Multiple accounts management, account transfer,amaayment,
oversea remittance in multi currencies, financimgl &nvestments.

® Convenient and flexible all-day service: 24/7 “3A” services, accounts and transactions are
clear at a glance. Menu is designed in a veryditieway for easy understanding and operating.

® Enriched information: Bank interest rates, foreign exchange rates, praomanformation,
as well as detailed function introduction, operatguide and help documents.

ICBC (London) personal internet banking applieslitto new service and product innovations. We will
continuously provide various new products and nemcfions to satisfy customers’ needs. You are very
welcome to join us. For any enquiries, please ddasitate to telephone or visit any of our brasche

Please visit ICBC (London) website www.icbclondon.com
Customer helpdesk: 020-7397-8868/3230

Head office ICBC (London) Limited ICBC (London) Limited Chinatown Branch
Addr: 36 King Street London, Addr: 81-85 Shaftesbury Avenue, London,
EC2V 8BB W1D 5DX

Tel: 02073978888 Fax 02073978877 Tel: 020 7397 3230 Fax: 020 7397 8846



2. System requirements

® Personal PC Hardware requirements: Intel PentiuBODMHz processor or above.
128mb (RAM) or above
56kbps modem or above, or broadband, SVGA monitor

® Software requirements: Windows 98/2000/Millemmikdition/NT/XP/VISTA operation system
Internet Explorer 5.0 or above
Active X Control

® Internet Explorer requirements:

We recommend the following Internet Explorer sefin

1. [Tools] — [Pop up blocker — [ Turn off Pop up blocker
/= PERSONAL OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer

File  Edit  Wiew Favontes Help

Delete Browsing Hiskar

W |,éPER50NAL OVER Sl
{ Turn OFF Pop-up Blacker
Ph|sh|ng Filter 'ap-up Blocker Settings

Manage Add-ons 3 Sugoed

Iﬁﬁﬁ Personal internet Banking

Windows Update

o System Announcement: W

Windows Messenger -
Diagnose Connection Problems., .. Static password logon
Sun Java Consale
nt
Internet Options __;{,

T o e T e

Please select the way of logaing

2. Set ICBC Internet banking logon website as trusttd
a. [TootsH>  Internet option

/= PERSONAL OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer

e,
@ o |g, https: fimyebankl icbe, com, cnficbofperbankfindex. jsprareaCode=01158dse _|ocale=zh-CH

File Edit Miew Favaorites Help

B Delete Browsing History. ..
W ke |@PERSONAL CVER - ¢ ‘

Pop-up Elocker >
Phishing Filter 4
Manage Add-ons »

BIEET Personal Intermet Banking

windows Update

o System Announcement;

windows Messenger -
Diagnose Connection Problems. ., Static password logon

Sun Java Console

Intermet-Options
é Please select the way of |




b. [Trusted site$— [ custom level

, _'.l. nternet Options.

@ «

Internek Lacal intranet § Trusted sites

O

Restricted

sites
Internet .
Sites
0 This zone is For Inkternet websites,
except those listed in trusted and
restricked zones,
Security level For this zone
Allowed levels for this zone: Medium to High
| - Medium-high
o - Appropriate for most websites
| ] - Prompts before downloading potentially unsafe
conkent

- Unsigned ActiveX contraols will not be downloaded

Custam level, ., CieFault level

c. Reset tol Medium-Low] or [Medium] and click[ OK |

Security Settings - Internet Zone

Setkings

._iﬁ .MET Framework,
&% Loose xaML
(") Disable
{(*) Enable
{:} Prompk
._iﬁ ®AML browser applications
(") Disable
(%) Enable
{:} Prompk
._iﬁ %P5 documents
") Disable
{(*) Enable
{:} Prompk
% .MET Framework-reliant components

% Fun components not signed with Authenticode
Y Micakla
L | >

*Takes effect after wou restart Internet Explorer

|

(£

Reset cuskomn setkings

Resettol | mMedium-high (default) v [ Reset... ]
High_




We recommend turn off Google, Yahoo and other Taoib your Internet Explorer’'s Toolbar.
Note:

In order to ensure the smooth use of personal mettebanking, we recommend adjust your
monitor resolution to 1024x768 or above.

3. First time access to the internet banking

3.1 First time logon

If you are in one or more of the following situatso
i. First time access to the internet banking;
ii. Logon to internet banking from a new PC;
ii. Internet explorer has been updated;

Please follow the steps to instalttive X control.

a. The messagé this site may require the following Active X corltrofrom’ Industrial and Commercial
Bank of China] prompts

O
/Z PERSONAL OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Window:

@ = | https: imyebank1.icbe,com.cnficbe/perbankfindex. jsprareaCode=01158dse_locale=zh-CN
File Edit ‘iew Favorites Tools Help
G dP | @8 PERSONAL OVERSEAS BANKING OF INDUSTRIAL AND ... |

g This site might require software from: “Industrial and Commercial Bank of China Limited'. Click here to install...

ICBC @) PEIHBT  ro

Click [Click here to installl—> [Install Active curol],

EAS BANKING OF INDUSTRIAL AND ...

pris Tridustrial and Commercial Bank of China Limited'. Click here to install...

Install Actived Control,..
i'hak's the Risk® Haomiy

resolutian

o System AnnouncementVelcome to logon ICBC Personal Intemet B3

Static password logon

If installation is successful, please refer tolBjaut logon account number and password for details




b. If the installation failed, click [System Set-upjder the logon area to install ICBC Internet bagkin
control to your computer.

> Please select the way of logging in: &) Cardfaccount number ) User name
Account Mo.User Name:||

Password: e rral beee be St <8 e

@ Click

venfication code

Jerification code:

—JRefresh

Legin

L

Inmportant If vour logon first time using this computer, follow the IlrrE_. 's.Tzl;n ‘ied-up ]

c. Inthe next page, select [Online Banking ActiveXjrstall.

We suggest vou to adjust your screen resohution of your computer to 1024 x 768 or above in order to use Internet Banking
services properlv. If vour computer is already ready to use Intemnet Banking senvices, vou can now directly logon. If this is vour firs

time to use ICBClInternet Banking, You'd better download and inst nline Banking .-iciiwfffr'lﬁs Active will better safeguard
the l

secunity of vour computer.

d. When installation completes, restart your computer.

Note:

1. Currently, this Active X control is incompatibhth Mac and Windows 7.0.

2. If you would like to install Active X control iyour company computer, please contact IT staff to

confirm the firewall settings. We suggest IT staffassist the installation. Please note if firevisll
turned on, Active X control will not be installed.

3.2 Input logon account number and password

Logon web address: :www.icbc.com Click personal internet banking button in the hqrage.

English is the default language on ICBC (LondonsBeal E-Banking homepage. If you would like to
view in Simple Chinese, please clidki {41 3] on the upper right corner.



Suggest a resolution of 1024*768 (examplel Torthe bestresult

Personal Intemet Banking BANKING@HOME

Bment; Welcome to logon ICBC Fersonal Internet Ba

Please selectthe way of logging in: & Card/account number O User name

Account NI:I.."USEFNEII'I'IEZ“

The default logon mode for the first time signsrset to use card/account number

Static password logon

';j& Flease selectthe way of logging in: (& Card/account number () User name
LER Aceount Mo MUser Name§0115000100000373656 | |1
Password [Fesss

Verification code 2009

Important |f vou logen first time using this computer, follow the link System Set-up

1. Firstly, please enter your primary logon accowmber (Refer to “Personal Internet banking néfice
which consist of 19 digits.E.g.0115000100000376454

2. Input your temporary 6 digits password resefettie branch

3. Input verification code as shown on the right

4. Click [Login] .

k¥ gystem is downloading the details on your registration account, please wait!

3 System is downloading the details on your registration account,
please wait!




3.3 Change password after first logon

For security reasons, the system will automatigalfympt a notice to requiring you to amend youolog
password at the first time logon. The Followingpstexplain how to amend your password:

Change Password

Sriginal F':asswcrd:w -’D

Mew FPasswordf*™

Confirm Mew Password e

Type DfCenlflcateWH E'

Ceritcate No R g ——r | |

Input your temporary 6 digit password again;

Type new password, which must be a combination3 Gtters(upper or lower case) and numpers
Re-type your new passward

Enter the verification code shown on the right;

Select ID type which was used to apply for Inteleatiking (e.g. passport);

Enter ID number. Please do not include symbol ssch), / (e.g.ID No. G 000 000 (0), should enter
as G 000 000 0);

7. Click [Confirm] to change.

AR o

A new page will then appear to confirm amendmerguiscessful and require the user to re-logon with
new password.

Note:
When you are entering the logon password, pleageatiantion to prevent others from stealing your
information..

3.4Create/amend logon username

For your own convenience, we suggest you creatiiptgrnet banking logon username for future logon
instead of inputting the long account number. Roltbe steps below to create a username:



i - v

Rairren Trangkey- o : FAQ
Waicms: . Eomad  OQubward  Fined . o B '
Pagt s AC Re,@lflb&n Trnser Romiance Deposy | oment Orline FX 2 >l

b Regut Lasal

v Clugtomer Senice » Personalized Setings » S8t Logon Option
o ??HE

, Manage Customer i Plgaza saiedtona or miore preferad dogon aplions balow. Once complale, vou can only kgan by the oplian vou chaoss, You may dhangs your
Dietails preterance = any Jeme by iogin  your ol sscount r
i3 e Ll
" ChngePaswnt| | = Card (4C) N+ Logon Passwand

Chack dhamaun detiils
i customesrs

-MMWT

* Customice Home Pge

.

CheckChange 3 — -
’ ;E;‘:E'::';PEE:OJ’!T | Usemame + Logen Passward

1. Click [customer servick in the main menu

2. Select[logon option in the submenu on the left

3. Tick [username logon + logon password]

4. Input your preferred username which should ihel6 - 15 digits, character, or underline. E.g.8838
5. Click [Check if available] to check the availitgiof chosen username

6. Click [submit]

S5et Logon Option

Yourllsername is available.

To confirm the username, please enter the tokeswmad (for full information, please refer to “8.ceity
certificate”) and verification code respectively.
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Set Logon Option

Confirm the logon option changed
Logon Optiens: Card (A/C) Mo. + Logon Password and Username + Logon Password
Username: 888838

The instruction you submitted is shown as above. Enter your Dynamic Passwaord after confirmation

Dynamic Password Card Coordinates:

Enter Dynamic Passwaord: ===

Enter Verification Code: [1297

The system will confirm if the new logon optionsistup successfully.

FPerzsonal Oversess Banking

rI'

You have successfully changed the logon
apticns. Logon Internet Banking again

Logon again

Al
Dontuse the system in pubklic. Warning,
after using Internet banking, you must sign it N Ll
off. B

Contact with us webmaster@icbc.com.cn Sopyright ISBC All rights reserved

Please re-logon by selecting [username], and thésr gour username instead of account number in the
box, as well as fill in the other required fieldscomplete the logon.

€ ITHMT anking
. Personal Internet B,
ICBC &) * L BANKING@HOME
i System Announcement:al Internet Banking. If customers have preblems using E-banking ser
Static password logon
User Management
Retrieve Usemame(ID) iL Please selectthe way of logging in: O Card/account number & User name

Freeze Internet Banking ¥ 37

Lecount MofUser Nalﬂe:iééﬁﬂ&&
Logon (Self-Senvice)

Pass»\rnrd:j"ﬂ“"““
Internet Banking Help verification code|2277]
ICBC Financial Login
NEWS= MNews=
Safety
Motice=

11



Note:
When logon username is created, either the primegistered account number or the username can be
used to logon.

3.5 Setup logon homepage

We suggest you setting up a logon homepage for @assss to your regular used page every time when
you logon. Operations are as follow:

2 IAEG Banking
- Personal Internet
ICBC @ :F BANKING@HOME—
M System Announcement:  al Internet Banking.  If customers have problems using E-banking senice, pleasa call 44-20-73078868 ¢
Welcame TEnster- coomal  Outvard  Fired | Customer FAQ

Fage

WAC Reaistration
C

Transfer Remitance Deposit Payment. Online FX [EYse Pgimﬂ

Customer Senice

- OperationGuide Customize Home Page
_ Manage Customer
O welcome Page I@ Iy AIC i T Transrer - Reqretraton AlC - D

Details
() External Transfer () Qutward Remittance () Fixed Deposit

=Lustomer Sendce = Barsonglized Saffinge = Customiza Home Pasg = D

"~ Change Razsword
CheckiChange
" PersonalParticulars
Check discount details O Payment O Online FX () Customer Senice
" for customers

- Personalized Settings

-0

Customize Home Page

. Click [ Customer servick ;

. Select [Customise Home Page] under [Persoraéiiings] on the left;
. Select your preferred homepage. E.g. My account;

. Click [OK].

The system will prompt a new page to confirm thiéirsgis successful.

A W DN P

3.6 Setup fast track menu

Personal Internet banking’s/ Set tald function will allow you to set a fast track to ydaworite or
regularly used Internet banking functions:

12



TEST

M Systerm Announcermant: Welcome to logon ICBC Personal Internet Banking. I
Transfer - ; ; NEW
‘Welcome .o Edenal  Qutward Fixed ;
My AIC  Reaistration Payment  Onling Fx WEUS LAY IELENEY g
Page e Transfer Remittance Deposit RME) 1
== Customer SBervice = Personalized Seflings = Set Tab
- Operation Guide Set Tab

+ Manaye Customer
Detail

- Persanalized Settings

-Wielcorme Page Repun Loss of Registration Cardeccuuh{

- Cuslomize Home Page

=
Service for subscription Substribe ~ Senice already subscribed - ..3

- W AR -5-a e Current-2-Current
- Wy Welcore Page £s ;
H Single Transfer
" P Set—> & i
- SetLogan Option My AIC Remittance settled in advance

- Operation Guide Open Fixed Deposit

_ | Manage Registration
MG

- Registration AC List .
-

- SetTah

_ ClozaDisplay Tips
C for Columng )

- BetBackground Skin

+ Manage USB-Shield

1. Click main menu [Customer Service];
2. Select [Set Tab] under [Personalise settinga the left of the screen;

3. Select your favorite or regular used services plediin the [Services for subscription] (e.g. Review
Current account);

4. Click [Setl . Allyour select services will display in the [Sies already subscribe].
5. If they are correct, click [Submit]

The system will again require confirmation of thibscribed function. Click [Submit] to confirm

All your subscribed functions are just one clickagsmo matter what page you are currently in.

Personal Internet Banking BANKING@HOME L (@)= (EREEE

ogon Current Time:02-023-2011 14:56:40
HEWY

[ P TR e T PR R e P T

Flace Cursor on
the button, all
=ubscribed
function will
displar

FETQ

e Service already subscribed
Report Loss of Registration Card/&ccount
Eervices Current-2-Current
~ Single Transfer

Remittance settled in advance
Open Fixed Deposit

T
wev
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Current Time:02-02-2011 15:00:06

MNEWY
(heneficiary received
Tahb Subscribe
List of Internet Banking Functions

Report Loss of Registration
Cardifccount

= Current-2-CSurrent

= Service already subscribed - Single Transfer
Report Loss of Registration Card/Sccount
ervices Current-2-Current = Remittance settled in advant
= Single Transfer

Remittance settled in advance © ©pen Fixed Deposit

Cipen Fixed Deposit Search Internet Banking

|

Related Transaction

= SetTahk

Note:
You can only subscribe to up to 5 functions, howgyeu can change your favorite functions at ameti
to suit your needs.

3.7 Maintain account Nicknames

If you have registered several accounts, we suggasy [Alias maintenance] for your convenience

C BIfSH -
Personsl Intemet B
ICBC ® = rerstBaty B ANKINGGHOME
Systerm Announcement: Welcame to logan ICBC Persanal Interm Current Time:02
Weltorre TESEN pomal  ouwers  Fhes o Customar NEW
Page tansier Remiftance  Deposit i Service FEpOMCOss of - D
HC Renictratinn & rnnnt
My A/C = = iy AC = Manage Registration AC = Alias haintenance
-  Operation Guide Alias Maintenance ==Help
o Account Type Card/Account hlo. Sub-Account status Account Alias
_ Manaye Registration
AC Fixed Account 0115000100000357758 Marmal {EEEA
= Renlstratin AC List Fied Account 0115000100000379002 Mormal PSR
= Alias Maintsnance CurrantAeeount 446000400000242800 Mesmal T ,E
 Add Registration AC Fived Account 0115000100000395397 Mormal ITD20110228
- Delete Registafion AC Current Accourt 0116000100000243933 Namal ESRETEE
R current Acsourt 0115000100000372936 Nomral ﬂ?ﬁ“ﬁéﬁﬂﬁ?ﬁl 2 D

1. Select [My A/c] in the top main menu;
2. Choose [Alias maintenance] on the left;
3. Select the intended account and amend the narhe given box. For example, [EUR current A/C].

4. Account enquiry

With ICBC (London) personal Internet banking seegicyou may review your accounts at any time
anywhere, and may also review account balance swnamal individual transactions according to the

14



account and currency. In addition, bank stateméntgceipt and remittance instructions are all latée

for review, download and print, thus giving you quehensive account information that may optimise
your asset management.

4.1 Real time account balance

IcBC & HEIHRH ————

BANKING@HOME
Systern Announcernent. 3 or approach any of our branches. Current Time:
elcome Eaigfrf:tgo-n External  Outward Fixed Payment Oniline FX Customer NEW
Fage gw Transfer Remittance Deposit i Serice YJH rernittance

e 1]

== My AIC = Manage Reaistration AC » Registration AT List

- Operation Guide Registration A/C List #=Help
M Registrati ago Type CardfAccournt No SR | LoginName | status | Operation
IS B el cauntrfarea : NoAccount Seg, | Joint A |

A -
United Kingdom | Fixed Account | 0115000100000357758 EEEH | Nomal

S G Unifed Kingdam | Fred Accoun 07150001 00000372007 WAl | [Baleace famirs) |2 |

= Alias Maintenance United Kingdom | CurrentAccount | 0116000100000243800 ahe Normal
United Kingdom | Fixed Account | 0115000100000385387 def Normal
United Kingdorn | CurrentAccount | 0415000100000243933 oy Norrmal

United Kingdamn | Current Account | 01150001 00000372936 ich Mormal | [Balamce Eaguiry:p

s

- Add Registration AC
- Delete Registration AfC:

+ Check Accounts

1. Click [My A/C] at the top main menu
2. Click [Registration A/C list on the left
3. Select you intended accountlick[Balance Enquiry]

The system will then display your current accouwaitibce in real time.

4.2 Account transaction history

[My A/C] —»[Check Current A/IC}—> [A/C Movemeént

Welcome Ay AIC % External OQutward Fixed Customer NEW 1%
Page E— Eg}'u’ﬂ ot ransfer Remittance Deposit  Service
E' > > My A/C » Check Accounts » Check Current A'C
Myl heck Current A'C i »>Help
=/ Operation Guide /C No. to be checked
AL — Account Tvpe Login Name Account No./Cutrency Currency | Current Balance | Available Balance Operation
4 Manage Registration ' 1 | -
AlC Current Account €D2010 M. 0115000200000 M-
= Check Accounts [LAC Movement=3|| [ Basicinfo §| [asset Portfolio Enguiry, |
_ Asset Portfolio El
Enquiry

_ Check Download

ransaction Tips
Statement

= Cheque Details
= Check e-Payroll Slip

= Check e-Slip

= Check Current A'C E‘

Select a current account with its correspondingetay, and enter which period that you would like t
review by choosing a starting date and ending daia.may review online or download it as a exdel fi

15



> > My A/C = Check Accounts > Check Current A/C
Check Current A'C fi

Demand Account Details Enquiry

==Help

Engquiry Condition
Card’ Account No:- | 0115000200000 [l ~ccount No_ without using passhaak or card Current Account main A/C CD2010E
Sub-Account:

Cun’ency
Starting Ending Datel 24-01-2011 l#le] — [24-02-2011 [ |

The system will display all your account movemahising the period. You can select [Print] to ptim
statement.

Card’ Account No.: ."01'!_SUUUEUUUUUV-VACCDLIM Mo. without using passhook or card Current Account main A/C CDZUWEIV-V v|
Sub-Account:
Currency: _"GEl.b.:’ |
Starting Ending Date: [01-10-2010 — [z022011  [EH

Result of enquiry on account details
Card/ Account No: 0115000200000l  Sub-Account:  Alias: CD2010MEM  Account Tvpe: Current Account  Date: 01-10-2010— 24-02-2011
Curtrency: GBP

Serial Transaction Business S Amount of Amount of Balance: | Comterpart's AIC No. WVoucher Ex.

No. Time Income Expenditure No. Rate Operation
25-11-2010
4 153126 G e b
09-12-2010 CHQ PAID IN : e
o 12 P 2% 9 = 3 =
2 (OG04 e 2229 22.290115000111121150143 0
31-01-2011 : < e
3 10451,  BACSBO NN 3.000.00 3,022.290115000111121150143 0
11-02-2011 TRE-CHGS - . ]
4 Rty ACC I 3.000.00 22.290115000111121821013 1 i Return slip_}
16-02-2011 : o . i
5 ho34.49  DBACSB/O NN 5.000.00 5022.290115000111121150143 0
24-02-2011 e o ; -
6 s Ebank-YTH 1.000 00 4,022 29 020023960100 N 0 ;. Return slip }
5
Total 202229 4.000.00

||

If you would like to have an electronic receipt fmu payment, please click [Return slip] next teuiid
select [Get receipt]. Your E-receipt will be retednwith an electronic stamp and unique verificaterial
number. To find out more, please see 4.6 ‘E-Red@ipfurther details.

== My A'C = Check Accounts > Check Current A'C
Checlk Current A/C i
Account Account
~ ME T ~
WName R WName
Payer|CAAACCOUT (112000000000 M Payee O AccOUNt
- No. - No.
Sub-Account Sub-Account
Currencv| GBP Currency
Debit Amount| GBP1.000.00 Credit Amount| 0.00
Exchange Rate Remarlk:| Ebank-YTH
Note| REM TX Time| 24-02-2011 11:35:30
[ Get Receipt j| :__Print Details 3|

16



4.3 Asset portfolio

Click [My A/C], followed by clicking [Asset portfolio enquiry] omé left the system will display the
total value of all your deposit in USD by defadftyou wish to see your total asset in anothereanaoy,

select a currency in the [Currency] drop down mdre system will automatically convert all your etss
into your chosen currency.

3] T i
IcBC @ PEIMRG Personal neme Barking BANKING@HOME
System Ammouncement: lcome to logon ICBC Personal Internet Banking.  If customers have problems using E-bankin Current Tiy
Welcome My AC % External Qutward Fixed Customer HEW.  |®
Page — — Em_ Transfer Remittance Deposit  Service beneficiary
== My A/C > Check Accounts > Asset Porifolio Enquiry
MyHC|F Asset Portfolio Enquiry i =>Help
- Operation Guide [ e
, Manage Registration Account Type ivalentUSD) Book Balance (EquivalenfUSD)
e Current Account 5,050.27
= Check Accouts Fixed Account b 0.00
L Loan Account 0.00 |
- fsset Portiolio Total Balance 0.00 5,050.27
Enquiry
_ CheckDownload Net Balance USD 5.050.27
Statement Last Sum Date: 09-02-2011

4.4 Customise bank statement delivery

To sign up your bank statement agreement, [My A€ [Sign Statement Agreement] to read the
statement and click [Agree]

pome T’?mfét_'_-l_ Ext=rnal Sutward Fixed Payment: Online® Customer i FA_Q
ge ¥ SUST Transfer  Bemittsnce  Depesit Ben imdididi Sanvice BB
B )

Operation Guide
Manage Registration
AT

i Sign Stat
t= Sign Stat

Sign Statement Agreemen

RegistryTEm AT TET

o E
-
Alizz Mpintznanos

Add Repistration AT

Deletz Registration AT

',Ag_ree I [ Disagree ||
|

Check Apcounts

Aszat Pprifolic Enguirny

wrload

Transaction Tips
E ]

Chadk 2-5lip

Chedk Lursnt AC

Balanceffdjustment

Fill in the fields according to your preferenceilastrated below:

17



== My AT = Statzme

Sign Statement Agreemen FrHzlp

Statement Type

@ Customer Statement S{}ﬁ'srt of Account

Statement Details
Fraquency: | by month ¥ Statement Cycle: { 1

First Statement Date: 102-06-2010

Statement Faricds: =1

Cumency for conversion: GEP ¥

Rensws| Pariods:

You may choose to collect the letter by yourseld atelected ICBC branch or receive it by post taryo
home address. Choose [Customise Statement].

IcBC G RMEIART

Peorsonal Intemet Banking BANKING
Svstem Announcement: Welcome to logon ICBC Personal Internet Banking.  If customers have problems using E-t
Velcome m External Outward Fixed Customer NEW
o MvAC Registration =~ — -~ ——— _— . ~—_
Page ———— == Transfer Remittance Deposit Service Report Loss of
> > My A/C = Statement Agreement > Sign Statement Agreement
My ACH

on Statement Agreement fi

= Operation Guide . L. A

Select receiving option for statement
M Registrati . . .

. N aélage egistration Choose | Delivered via Mailing address Postal Code

O Letter e e e e e 1
O ollect myself|  at (ICEC business office):

[ customize Statement i : Last Step :

+ Check Accounts

. Balance Adjustment
Agreement

To complete the agreement, you will be requiredrter token password and input the verificationecod

== My A/C > Statement Agreement > Sign Statement Agreement

Sign Statement Agreement i
Details of Statement Agresment |

Statement Tvpe: Customer Statement
Frequency: by month-end

Statement Cycle: Gmonths
First Statement Date: 11-02-2011

Statement Periods: 1
Currency for conversion: CINY

Aunto-renew? Yes
Deliverad sia:
(1), Letter Mailing address: T e P ostal Code:1

Renewal Periods: 1lmonths

Dynamic Password Card Coordinates:

Enter Dyvnamic Password:

Enter Verification Code: |

[ confirm to customize :
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Click [Confirm to customise], the agreement is signsuccessfully. The system will provide your
agreement license on the next page.

If you wish check, amend, add, delete, print, d@adlor even terminate you statement agreemengelea
click [Check / Maintain statement agreement] arldcd®ne of the options listed.

== My A/C = Statement Agreement > Check/Maintain Statement Agreement
My A/C|F ChecleMaintain Statement Agreement f

- Operation Guid i
cration uce Select the agreement to be checkedupdated
+ i[aélage Registration Agreement No. Statement Tvpe Agreement Status
. @ 011500022030100000150723 Statement of Account Normal

+ Check Accounts
Details of Statement Agreement to be updated:

@ Check Statement Agreement |

0 Change details in Statement Agreement
O Statement A/C for adding

O Statement A/C for deletion

. Balance Adjustment
Agreement

- Statement Agreement

_ Sign Statement

Agreement O Add delivery option
O Delete delivery option
_ ChecleMaintain O Terminate Statement Agreement

Statement Agreement

Report of Loss
0
(Oinlina

To download your bank statement, please followpibtire below:

IcBC ) HEIHET

Svstem Announcement:’ Personal Internet Banking.  If customers have problems using E-banking service, please call -
Transfer -
My A'C Registration

Personal Internet Banking

'Welcome External Outward Fixed Customer

Page Transfer Remittance Deposit  Service

> = My A/C > Check Accounts > ChecleDownload Statement

MyHiC|F CheckDownload Statement i

-l Operation Guide

Agreement No.:[011500022030100000160723 v
Starting Month: 201102 |
Ending Month: 201102 | - 3

 Manage Registration
AlC

- Check Accounts

_ Asset Portfolio
Enquirv
. CheckDownload

Statement

Transaction Tips

= Themie Tatail

1. Select your agreement number. E.g. 01150001 208M6342880
2. Enter the starting month and ending month. ¥gy/mm
3. Search

4.5 Review cheque details

If you have already opened personal GBP currerdguatovith cheque facility, Internet banking canistss
you to manage the cheques issued.
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> = WMy A/C > Check Accounts > Chegue Details

Chegue Details i >>Help

Registration A/C: | 0115000100000243509 Cheque Current Account main A/C ﬁﬁ?&ﬁﬁﬁz% v
Currency: | GBP v

Status| [7]ormal Report loss Void [¥] Already Paid [¥] Payment suspended |

® Cash cheque O Cheque for transfer

Date of Purchase: From  [21-03-2011 il [21-042011

Chegque No.:

[Searchi [Downloadi

[My A/C] — [Check account] menu on the left—» [Cheque details]

1. Select a GBP current account with cheque fgcilit

2. Tick the status of the cheques that you wouddgoito search. E.g. Normal (Paid).
3. Please select the cheque type as [Cash cheque]

4. Enter search period

5. Click [Search] or [Download] the information.

The system will then display all the available aleinformation according to the search criteria.

= = WMy A/C = Check Accounts = Cheque Detals
Chegque Details i ==Help
Clangre ACCET‘:“F 0115000100000243809 Currency:  GBP Alias:  TEEEEHIESD
Cheques available to ) ) )
be bought Total cheques avalable: 8 Teotal checues lost: 1
Cheque Mo, Cheque Status Date of Purchase Date of Eeport Loss/Payment
00000000000200001 Paid 21-04-2011 21-04-2011
00000000000200002 Eeportloss 21-04-2011 21-04-2011
00000000000200003 WNormal 21-04-2011
00000000000200004 Wormal 21-04-2011
00000000000200005 Normal 21-04-2011
00000000000200006 Normal 21-04-2011
00000000000200007 Normal 21-04-2011
00000000000200008 Normal 21-04-2011
0000000000020000% Normal 21-04-2011
[ Print | [ Back i

The displayed information is available for print.

4.6 E-receipt

This is an electronically stamped receipt. Unless submitted an application for a payment
(Refer to 4.2 *Account transaction history enqujiygn E-receipt will not be issued.
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Operation as follow:

Welcome
Pagg
AC

Transfer - ; NEW [
= E\tenial OLU."\\ ard FL\_Ed‘ C\..lstolmer recerved KM
Transfer Remittance Deposit  Service x

= » My A/C » Check Accounts > Check e-Slip

= Begistration A/C List Check e-Slip i
= Alias Maintenance Starting Dare: [24-01-2011  [5)w
= Add Registration A/C Ending Date: 24022011 [o/w

- Delete Registration
AC

= Check Accounts

_ Asset Portfolio
Enquiry

Card’ Account No - | 0115000200000 MEMEEM 4ccount Mo witheut using passhock ar card Current Account main A/C CD2010IM ~
Sub-Account:

_ CheckkDownload

Statement Transaction Tips

=/ Cheque Details 1
= Check e-Pavroll Slip

= Check e-Slip

[My A/C]—> [Check e-receipt]. Select startingtelaand ending date, and the current account you
would like to review. Click [Search]

= > My A/C > Check Accounts > Check e-Slip

Check e-Slip i Helj

W
e
1]

Starting Date:[25-01-2011
Ending Date: |25-02-2011

Card’ Account No.:| 0115000200000 M A~ccount No. without using passbook or card Current Account main A/C CD2010 1 v
Sub-Account:

Result on the enquiry of e-Receipt

Agpplication Date Remarks Receipt No. Payment A/'C Receipt AMT. ' Remarks

25-02-2011 TRE 00000001000000060 0113000200000 N GBP 3.000.00 Details

Example of E-receipt

| CBC Internet Banldng e-Receipt
e-Receipt No - 00000001000000060
Femarks TRF
A/C Name MR I A/C Name
Daver Card’Account No. | 0115000200000 I Davee Card/Account No. | 0115000111121 I
h Sub-Account . Sub-Account
Currency GBP Currency GBP
Debit Amount GBP 3.00000
Credit Amount GBP 3.00000
Exchange Rate
T time 11-02-2011 13:54:35 Time Stamp 2011-02-25 15:37:19
Remarks:
TRF+CHGS ACC I
| &FEE |
A&
N Verification Code:  JnIhHsDS/utwLDEnSF Sk2 qo -
[Entry Date 11-02-2011
If vou wish to verifv receipt. click: Print ON: 25-02-2011

If vou wish to print receipt, click: & BrintReceipl
Printed Copies: 0

Important: this e-Receipt is not an official voucher for deliverv of goods by the
company recefving vour pavient. Beware of making repeated A/'C entrv.
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5. Funds transfer

5.1 Internal transfer

Internal transfer refers to fund movement betwdegaar registered accounts at ICBC (London). Same
currency transfers are available 24/7, howeversteas between different currency accounts are only
available in specific time period due to daily eanbe rate fluctuation. (Please see section 10faild).

Welcome Me AIC }% External Outward Fixed Customer NEW L
uy's S| o~ . . . .
Page MY AL RSO 1 sfer Remittance Deposit  Service 6 | & e

> > Transfer - Registration A/C > Current-2-Current

Transfer - Registration | [i
£
AiC

Current-2-Current i >>Help

= Operation Guide

= Current-2-Current

Frumil:(ﬂ 15000200000118474 Account Mo without using passbook or card Current Account main A/C CD20101125 :j“‘lﬂ
Sub-Account

[ RelenceEaguizyi)
Balengek e

Currency: {GBP v [—ifislasssEasnirrs)
Tm',_ﬂ115UUU2[]T‘T[&E]U“1“I“B-.‘17;1.;‘«-ccnuniul\in ithouT us“\-ng pass}‘mnif. 57 card Current Account mam AJC CDZ[]‘!U1125V|F E

Sub-Account:
Cmen:@ - EI
Amoustf[GEP V- =5

[Transfer-Registration accountt—>  [Current 2 @ui].

1. Select a payment account. E.g. 01150001000063764

2. Choose a currency. You can review your accoalante by click [Balance enquiry]
3. Select a receiving account. E.g. 011500010008163¥

4. Choose a receiving currency.

5. Choose a currency and enter the amount

Click [Confirm]. The system will display the follamg information, please check again and confirm to
submit the instruction.

> > Transfer - Registration A/C' = Current-2-Current
Current-2-Current i

From:0113000200000118474
Currency: USD
Debit Amount: USD 10.00
To:0113000200000118474
Currencv: EUR
Credit Amount EUR 7.25 (For reference onlv)
Exchange Rate:1 EUR = 13799 USD (for reference only, refer to actual processing rate)

[Confirm| [Cancel]]

Note:
Internal account transfers do not require usingmotard.
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5.2 External transfer

External transfer refers to fund movements fromrymgistered accounts at ICBC (London) to another
ICBC customer account. Same currency transfersnaiable 24/7; however transfers between different
currency accounts are only available in specifitetperiod due to daily exchange rate fluctuatiBthedse
see section 10 for details).

Welcome My AC R% Esxternal Outward Fixed Customer NEW i
Page  —oiirs SEESHANON T fer Remittance Deposit  Service Balance Enquiry

> = External Transfer > Single Transfer

Single Transfer i

External Transfer

= Operation Guide _
From Card /acount No...__._

-l Single Transfer

Sub-Account:

Currencyil_GBP v |Eﬂl1am:_elnqui_l?5 |z|

_. Check Instruction -
Single Transfer

= Mv Pavees

——.

I_UHSUUUWUUUUU_ | >E+l» transfers into local ICBC accounts are processed. If only a card number is provided,

CWEHC." E[ill in correct currency to make sure your instruction is successfilly submitted
Check Beneficiary's
;

Transfer amount

Currency] GBP * Enmmt will be deducted in Beneficiary's currency if the currency for the transfer is the same as receiving c
Amount)|10.00 ]

Payment Details|| Testing I|

Please select [Single transfer] under [Externah3iex]:

1. Select a payment account from you list of actaup.g. 0115000100006376454

2. Choose a currency. You can review your accoalante by click [Balance enquiry]

3. Click [My payee] to find your record beneficiamy manually type in the name. If you would liketas
check beneficiary name, please tick the box pral/tskdow the currency.

4. Fill in Beneficiary account number Select a rdog account. E.g. 0115000100006378134

5. Choose a receiving currency.

6. Choose a currency and enter the amount. Youatsaydescribe the payment in [Payment Details].

If this is a new payee or you have not previouslyesl the payee, the system will ask you if you woul
like to save the payee information for faster tfans the future. For no, please click [Cancel].

To Beneficiary Name. ... Windows Internet Explorer
eneficiary's Name:| Test > "My Payees"

AT & Do wou want ko insert the beneficiary information into your Payees List?
Senelicirys -f;oc' 01150001000002 \—‘/ only a card number i

Currency:| GBP % | =Fill oK, ] [ Cancel ed
heck Beneficiary's
- I
Name (Y/N)

In the next page, the system will ask you to comfithe details and instruction. Please check the
information, if it is correct, enter your token dapassword and verification code accordingly. Click

23



[Confirm] to complete your transfer instruction.

Single Transfer i ==Help
Confirm transfer details and identity authentication
Account Name b ] Account Name Test
Card No./Account No. 0115000200000 I , Card No./Account No. 0113000100000 =
Sender : Beneficiary =
Payment Details : Payment Details
Currency GBP Currency GBP
Debit Amount GBP 10.00
Credit Amount GBEP 10.00
Ex. Rate
Remark Testing

Dynamic Password Card Coordinates:
Enter Dynamic Password:
Enter Verification Code: ; kyam |

Refresh verification code

The system will confirm transfer succeed and prewdu with the instruction reference. For example,
APB00000001000000581. You can use the referencé&rattk your instruction by [Single transfer
instruction enquiry] under [External transfer].

Note:
1. Make sure you enter the token card passwoldm®0 seconds when the coordinate prompts.
2. You can track your instruction by [Remittanastiuction enquiry].

6. Outward remittance

ICBC online outward remittance makes local, croesdér, and multi currency remittance effortless.
According to the type of currency the beneficiaegeaives, it is divided into advanced remittance and
non-advanced remittance.

6.1 Advanced Remittance

Features of advance remittance:

a. Beneficiary is based in China.
Beneficiary receives RMB (Chinese Yuan CNY) rattiran the remitted foreign currency
Any foreign currency (e.g. GBP) is converted intgllR at the exchange rate that is fixed at the time
the remittance instruction is submitted, rathenthi® rate when the fund is received by beneficiary
You are assured the amount the beneficiary wilkirer and avoid the risk of any exchange rate
fluctuation.

Operation is as follow:
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Remitter information:

1.

No o ko

Go to Outward remittance. The default page is AdedrRemittance. Make sure you read and tick the
[Circular on remittance] before proceed.

If you remitted funds in the past and successfsélyed the information as a template, you can click
template for convenience.

Select a payment account from the drop down menu.

Select payment currency. The currency must be stamiwith the selected account currency.

Fill in your contact number.

Fill in your contact address.

You may select a remittance purpose from the opgioan or select [Others] where you can input

your preferred purpose in a blank box prompt. Msikee that the nature of the purpose comply with

Chinese foreign exchange rules, or the funds wiltddurned.

3 T T
External Outward Fixed Customer NEW 4 i
T Aqemgts F e {beneticiary
Transfer Femittance Deposit  Service T s
= > Qutward Remittance > Remittance settled in advance
Remittance settled in advance fi z>Help

[¥] I have read and agreed Circular on Rem m:m.cel [l

Step 1: Select Remittance A/C

Remittance application date:18-02-2011
Remitter Name: IS  To find a sample remittance information, please chck
Card/Account No.j 01 15000200000— Account Mo. without using passhonlf or card Current Account main ﬁ‘f‘ chz0101 1- EI
Sub-Account

Currencp"lGBP vI lance Enquiry ;
|Sender’s Tel! I’ll E

Sender's Address!

Beneficiary (receiver) information:

1.

2.
3.
4

Please select if beneficiary account is with ICBGuaother banks.

Select destination province and city

And the branch name if it is an ICBC account.

If you are unable to find the branch name or trepant is with another bank, please manually fill in
the receiving bank’s name. Also enter beneficiaagna (see note), account number, ID type and ID
number. We recommend you to provide beneficiargistact number in case beneficiary bank wants
to contact beneficiary for information. In the [Pagnt details], you may inform beneficiary the
purpose of the payment.

Step 2: Fill in Bene

If vou can not find the recefving bank name, please enter the following information:

Location:chin IEI
O Receiving bank's name 471 &HM B FAT

v-

O Receiving hank's name =
\ame: x
Payee's A/C No IBAN| I = |Z|
ID tvpef =Identity Card v |*
ID No -
Tel|
Pavment Details| 1
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Funds and charge details:

1. The total amount you wish to remit. (e.g. 2000.00)

Select an account to pay for remittance fee aneratharges associated with the instruction.

Select a currency that is consistent with the acteelected above.

You may save current remittance instruction asvlate for future use.

After [Confirm] the information, the next page wiquire you to confirm again using the token card
and the instruction is sent at this point.

a B~ W N

Step 3: Fill in Amount Details
T S
IAmount:GBP "‘l III =
Payment A/C for Remittance Fee] 0115000200000118474 Account No. without using passhook or card Current Account main A/C CD20101125 v—|
Sub-Accoun |E|
Currencyj GBP Vll |3_|
|EConﬁrmE| ||E Save as Template :| |E Save as Template and Confirm :|l |: Reset :|

Note:

1. You must provide beneficiary’s ID card number.

2. Make sure you enter the token card passwotdm@0 seconds of the coordinate prompts.

3. According to Chinese foreign exchange reguatiedividual Chinese citizens cannot receive more
than USD 50,000 or equivalent per year.

4. You can track your instruction by [Remittanastiuction enquiry].

6.2 Non-advance remittance

Features of non-advance remittance:

a. Beneficiary and beneficiary bank can be baseddallf.e. UK) or anywhere in the world.

b. Beneficiary receives GBP, USD or EUR as instrucBject to their account terms and conditions.
c. Cross currency remittance. For example, send GBReneive USD.

Operation is similar to Advance remitttance:

[Outward remittance] — [Remittance not setiteddvent] fill in all mandatory fields (marked with
*) and submit your instruction. Please choose wérette funds are to be remitted within the UK af. no
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Remittance not-settled in advance i ==Help
I have read and agreed Circular on Remittance
Step 1: Select Remittance A/C
Remittance application date:22-02-2011
Remitter Name TGN To find a sample remittance information, please click " Template "
Sender's Name:
Card/Account No.{ 0115000200000 S Account Mo, without using passhook or card Current Account main A/C CD20101125

Sub-Account
Currency] GBP v
Sender's Tel: =
Sender's Address: =
Remittance Purpose; Deposit Rl

Step 2: Fill in Beneficiary's Detai

Remittance Location| In England v 3

ICBC A/C* O Yes O No

Name; *
Payee's A/C No. /IBAN: =
Sort Code: =

Currency| GBP w *
Location:
Beneficiary's City:
Receiving bank's name:
Receiving bank's SWIFT Code;
Tel:

The next page will ask you to confirm your remittarinstruction details by using a token card ard th
instruction is sent at this point.

7. Timed deposit

For online time deposit account service, customastnapply for an all-in-one account at any of our
branches and add the account to the internet bgualdoount.

Internet banking operation:

Choose [Fixed deposit] in the main menu. Click [®fieed deposit] and fill in all mandatory fields t
complete the transaction.

Note:

This function has yet to pass the verificationitgstAs a result, we are unable to provide releactire
to illustrate at this time, it will be updated metnext version.
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8. Security certificate

Customers will receive their Electronic Banking €akCard usually at the time they apply for internet
banking in any of our branches. Electronic Bankiingen Card offers high level of security protectton
ensure your assets are safe at all times.

Electronic Banking Token Gd

Front

1. Whenever there is a outward money movement, siganjm@greement or making certain important
changes to your account settings through Interagking account, you will be required to use your
unique token card and the picture below will bengpt

Dynamic Password Card Coordinates!| IE

Enter Dynamic Password: |

Enter Verification Code:l mﬁ?ﬂ

2. Scratch the fields specified by the given coordisat

3. Input the numbers in order. E.g. A3B5, A3 referd 36, B5 refers to 135, then input 136135.
4 Enter verification code. Transaction completes.

Note:

1. When coordinates shows, input the coordinate waitlén 90 seconds or the input will be invalid.

2. If the number of input errors/invalids accumulatgdto 5 times, your token card will be temporarily
barred until the next day. When up to 10 timesyilit become permanently frozen. You may have to
visit our branch to apply for a new token card.

3. Our token card has a life time of up to 1000 tiroésise. Please visit our branch to apply for a new
token card when it expires.
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9. Useful shortcuts

9.1 Internet banking search

You may use [Internet Banking search] to find oditirgction which you are unsure where to find. Péeas
go to [Welcome page], type in the key words of iacfion you are looking for in the blank box provide
For example, ‘Deposit’. The system will display ik functions related to ‘Deposit’. Click your des
one to start using the function.

k_. Transfer -
Welcome —_—

My A'C Registration
Page P

T

Welcome Page | [ Search again
=1 My Welcome Page

Fixed Deposit = Draw Fixed Deposit

Search Internet Banking Fixed Deposit = Open Fixed Deposit
- — ; Fixed Deposit
Eﬂepnsﬁ Search
9.2 Helps

If you don't understand the meaning of certain afi@n name, please use click [Help] for informatiBor
example, if you don't know how to modify passwoptease find [Help] on the top right corner of the
transaction area.

== Customer Senice = Manage Customer Details = Change Password

Change Password ==Help

Original Passward,|

New Passw-:rd:|

Canfirm New Pass-,vord:|

Please Input Validation N-J.Z’_

Type of Cerificate; Identity Card ¥

Cerificate No.:

A brief explanation will display as below. For fluer information, please click on [More help].
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== Customer Service = Manage Customer Details = Change Fassword

W
Maore Helpi

Change Password (A function for changing the logon password of Internet Banking regularly as a strengthen measure td
enhance the security of your Internet Banking.

Change Password

Qriginal Passwnrd:|

MNew Pa sswnrd:|

Confirm MNew Passwnrd:|

Flease Input Validation Mo
Type of Certificate] [dentity Card

Certiicate No.] |

9.3 Retrieve username

If you forget your username, click [Retrieve Usened on the left of the Internet banking logon page.

i System Announcement:onal Internet Banking. If customers hawve problems using E-banking
Static password logon
User Management #
, Please selectthe way of logging in: & Cardfaccount number O User name

Eetrieve Username(D7}
Freeze Infemet Danking ve csaurnt o User Narme]
Logon (Sel-Service)

Passwnrd:|

Internet Banking Help Verification cnde:‘ R _ |Refresh
verification code

ICBC Financial Login

MEWS= Mewyg=

Enter the required verification information.

&
=

-

Retrieve Username

Enter registration card (account)
o 0115000100000243809 |

Mohile Mo. reserved at the |123455?E591D11 |Leave blank if no rmokile
Internet Bankind: o= e

Enter Verification Code on the 53Vh|
right:

o

wverification code
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Retrieve Username

Gestion: Mame of your hest friend

Answer: | Friend MName

Copyright ICBC All rights reserved

When verification completes successfully, the systéll display your Username.

9.4 Lost Cheque

For any reason that you have your issued cheque been lost, ICBC Internet Banking allows you to
report the lost cheque(s) immediately to avoidhfertlose. Operation as follow: Click [My A/C] ingh
main menu, and choose [Report lost cheque], emteinformation required in the screen below anckcli

[Report lost].

Report Loss of Cheque
Lost Cheque No
Voucher Tvpe] Cash Cheque
Cheque StartEnd o 1000003013

Currency]|

b

- 1000009015

Card/Account No.; Mo A/C under the given conditions

[ Reportlost i

Enter the lost cheque no_ if reporting loss on one single cheque

This operation will require using the token cardedo verify.

9.5 Freeze logon — Self service

For the account safety, if you are not going tothselnternet banking service in a foreseeableogge.g.
holiday), you may freeze the account yourself ligkelg Freeze Internet banking logon on the hongepa
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Static password logon

User Management 4
_ ' Flease select the way of logging in: & Cardfaccount number O User name
Retrieve Usernamei D)

Freeze Intetnet Banking | vig Account MoJUser Name:

Logon (Self-Semvice)

Passwurd:|

Internet Banking Help Werification cnde:‘
verification code

ICBC Financial Login

MEWS= Mews=

Safethr

The system will require you to enter the informatas below. They are all mandatory.

Freeze Logon privilege of your
Personal Banking {(Self-Service)

Registration
Card
Account)
Mo

0115000100000243309

Enter your Card Mo, or AN Mo,
used for signing up Internet
Banking

Password: [Fexexss

Guestion: “our favoruite city >

Answer: beijing
verification [wag ¢ &
Code on the| p| 9@' b 4
right: Refresh verification code

Canael:

Once finished, click submit. Please note you muetera personal visit to unblock your access refnic

10. Business time:

Due to the bank’s internal procedure requiremergsme types of remittance/transfer can only be
processed within specified time periods. Instruttisubmitted within the following time period wile
processed by us on the same day; others (Incluming holidays) will be dealt with on the next waori

day.

Transaction type Valid submission time

Different currency transfer Bank working date 10t60.6:00
RMB remittance Bank working date before 14:30
Non-RMB remittance Bank working date before 14:30
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11. FAQs

1). Q: Why | cannot use internet banking in VISTA operaing system?
A: We recommend reinstall your I.E; or reinstall yéuative X control, and restart your computer.
2). Q: Why | cannot use internet banking on another corputer?
A: We recommend install Active X contsoland restart your computer.
3). Q: | can use internet banking on my computer befog, why | cannot use it now?
A: We recommend reinstall Active X controbnd restart your computer.
4). Q: Why | cannot input logon password and verificaton code?

A: As this is your first time logon that your comipuhas not yet installed ActiveX control. Please
refer to section 3 [ First time access to the internet bankirand follow the steps.

5). Q: Why Token card coordinate prompt [system eror, please contact...]?
A: When token card coordinates shows, please itifputoordinate value within 90 seconds or the
input will be invalid. If the number of input ersfinvalids accumulated up to 5 times, your

token card will be temporarily barred until the helay. When up to 10 times, it will become
permanently frozen. You may have to visit our bhatecapply for a new token card.
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