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1. Introduction

Welcome using ICBC (London) Corporate Internet Banking Services!

ICBC Corporate Internet Banking has made a remarkable achievement in the recent years and gained full
recognition from all domestic and overseas peers as well as mass users. The corporate banking services are
driven by our enormous technology and business innovations that devote itself to create more value for
customers. With strong technical and management advantages, corporate Internet banking becomes an
ultimate integrated enterprises' finance management platform to organise financial information and
centralised funds management. Its powerful functions and leading advantages further demonstrate ICBC’s
professional service quality that gives you round-the-clock "one-stop" easy financing.

Product features:

® Safety & Reliability: Advanced information encryption transmission for corporate internet
banking system, Multiple security code/password verification to ensure the safety of every
transaction.

® Extensive Service Scope: Customer defined account users structure; different level of
operational restrictions; bypass authorisation approval.

® Convenient and flexible all-day service: 24/7 “3A” services, accounts and transactions are clear
at a glance. Menu is designed in a very friendly way for easy understanding and operating.

® Enriched information: Bank interest rates, foreign exchange rates, promotion information,
as well as detailed function introduction, operation guide and help documents.

We will continuously develop various new products and new functions to satisfy customers’ needs. You are
very welcomed to join us. For any enquiry, please do not hesitate to telephone us or speak to our friendly
customer advisors at any of our branches.

ICBC (London) website: www.icbclondon.com
Customer helpdesk: 020-7397-8868/3230

Head office ICBC (London) Limited ICBC (London) Limited Chinatown Branch

Addr: 36 King Street, London, Addr: 81-85 Shaftesbury Avenue, London,
EC2V 8BB W1D 5DX

Tel: 02073978888 Fax: 02073978877 Tel: 020 7397 3230 Fax: 020 7397 8846
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. System requirements

PC Hardware requirements: Intel Pentium I11 500MHz processor or above.
128mb (RAM) or above
56kbps modem or above, or broadband, SVGA monitor

®  Software requirements: Windows 98/2000/Millennium Edition/NT/XP/VISTA operation system
Internet Explorer 5.0 or above
Active X Control

® Internet Explorer requirements:

We recommend the following Internet Explorer settings:

1. [Tools] — [Pop up blocker ]| — [ Turn off Pop up blocker |

{= CORPORATE OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer

@:/ - |& https: /fcorpebank] .iche. com. cnficbefcorporbankfindesx. jspfareaCode=0115

Fil=  Edit ‘iew  Favorites Help

i:? qﬁ? I g T Delete Browsing Hiskary. .. 1_].

Pop-up Blocker Turn CFf Pop-up Blacker
Phishing Filter 3 Pop-up Blocker Settings

Manage Add-ons Sune

'[Iﬁﬁﬁ Corporate Overssas Banking

Windows Update

Windows Messenger
Diagnose Connection Problems. .,
Sun Java Consols

Inkernet Options Static password logon

2. Set ICBC Internet banking logon website as trusted site:
a. [Tools| — Internet option |

{= CORPORATE OVERSEAS BANKING OF INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer

—

=y - |§, https:ffcarpebank] iche.com.cnfichefcorporbankfindex. jsprareaCade=0115
File  Edit  wiew Faworites Help

Dielete Browsing History...
w [@CORPORATE ovi o nstery I

Pop-up Blocker 3
Phishing Filter 3
Manage Add-ons 3

Suqgt

wWindows Update

Wiindows Messenger
Diagnose Connection Problems. ..
Sun Java Console

b. [Trusted sites ]— [ custom level ]



r

Internet Options

General | Security |F'ri\-'a|:\,.-' | Content | Connections | Programs | Adwvanced |

S

Select a zone to view or change securiby settings.,

@ «w

Inkernet Local inkranet | Trusked sites Restricted
cites
Internet e
ikes
0 This zone is for Internet websites,
excepk those listed in trusted and
restricked zones,
Securiby lewvel For this zone
Allowed levels For this zone: Medium to High
- | - Medium-high
. L - Appropriate for most websites
. i - Prompts before downloading potentially unsafe
conkent

- Unsigned Activex contrals will not be downloaded

Cuskom level... Defaulk level

c. Reset to [ Medium-Low ] or [Medium] and click [OK |

Security Settings - Internet Zone

Setkings

._-‘{% \MET Framework
|&® Loose XaML
) Disable
{*) Enable
{:} Prornpk
._0\% wAML browser applications
) Disable
(%) Enable
{:} Prornpk
._i‘% ¥P5S documents
) Disable
{*) Enable
{:} Prompk
% MET Framewaork-reliant components

% Run components not signed with Authenticode
Y Micskla
< | >

*Takes effect after vou restart Internet Explorer

[

£

Reset cusktom setkings

Reselta: | pedium-high (defaul) ~ [ Reset... ]
High

We recommend turn off Google, Yahoo and other Toolbar in your Internet Explorer’s Toolbar.

Note:
For the best view, we recommend adjust your monitor resolution to 1024x768 or above.



3. First time access to the internet banking

3.1 First time logon

If you are in one or more of the following situations:
i. First time access to the internet banking;
Logon to internet banking from a new PC;
Internet explorer has been updated;

ii.
iii.
Please follow the steps to install Active X control.

a.

The message [ this site may require the following Active X control: from’ Industrial and Commercial
Bank of China’] prompts,

/= CORPORATE OVERSEAS BANKING OF INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer
— —r_\\.

@ = | https:fjcorpebanki icbc.com.cnficbe/corporbank/index. jsp?areaCode=0115

Fie Edt View Favortes Tooks Help

W daF | @8 CORPORATE OVERSEAS BANKING O INDUSTRIAL AN. ..

ﬂ‘ This site might require software from: "Tndustrial and Commercial Bank of China Limited] Click here tao install. ..

ICBC (&) HEIBRIT  covorto oversoss sanking

Click [Click here to install] — [Install Active control],

~ CORPORATE OVERSEAS BANKING Of INDUSTRIAL AND COMMERCIAL BANK OF CHINA - Windows Internet Explorer
——

@ ¥ & htps:fjcorpebankkbe.com enjicbecorporbankiindex. spareaCode=0115

Fi= Edt View Favorites Took Help

S 40 | @ CORPORATE OVERSEAS BANKING Of INDUSTRIAL AN...

¥ This site might require software from: ‘Industrial and Commercial Bank of China Limited', Clig

ICBC @ PEIBBT  commmommennins

If installation is successful, please refer to 3.2 Input logon account number and password for details.
b.

If the installation failed, click [System Set-up] under the logon area to install ICBC Internet banking
control to your computer.



o
R 1T Corporate Overseas Banking BANKING@HOME

"5‘ User ID: | | Lc.0115s

Vs Password: |

Verification code: |

Login

Important Ifthi=s is first timme logon, please fallow the link System Set-up

c. Inthe next page, select [Online Banking ActiveX] to install.

We suggest vou to adjust vour screen resolution of vour computer to 1024 x 768 or above in order to use Internet Banking

services properly. If vour computer is already ready to use Internet Banking services, vou can now directly logon. If this is vour firs

time to use [CBClnternet Banking, You'd better download and hstﬂFﬁleﬁwﬁi ActiveX JThis ActiveX will better safeguard
the

security of vour computer.

d. When installation completes, restart your computer.

Note:

1. Currently, this Active X control is incompatible with Mac and Windows 7.0.
2. If you would like to install Active X control in your company computer, please contact IT staff to confirm
the firewall settings. We suggest IT staffs to assist the installation. Please note if firewall is turned on,

Active X control will not be installed.



3.2 Input logon account number and password

Logon web address: :www.icbc.com. Click Corporate Internet banking button in the home page.
English is the default language on ICBC (London) Personal E-Banking homepage. If you would like to view
in Simple Chinese, please click [ {41 3] on the upper right corner.

W {‘R\f I @CORPORATE OVERSEAS BAMKING OF INDUSTRIAL AN... l 1 f‘?f T

mam | |

Suggest a resolution of 1024*768 {example) for the best result

ICBC (&) BELRIRIT  coporss overseas Banking

BANKING@HOME

4System Announcement:

You may start logging when the system completes language switch over. Please follow the steps describe as
below:

ICBC (5 BEIT BT copomto oversoas Banking

BANKING@HOME

-I?‘ User ID: [Test [coits - E

¥as Password: I H -

1. Firstly, please input your customer ID which was setup at the time of application. E.g. ‘Test’
2. Input your temporary 6 digits password provided by the bank;

3. Input the verification code as shown on the right;

4. Click [Login] .

A successful logon confirmation will prompt.

T 1|
*¥ gystemn is downloading the details on vour registration account, please wait!

3 System is downloading the details on vour registration account,
please wait!




3.3 Change password at first time logon

For safety reasons, the system will automatically prompt a notice to require amending logon password at the
first time logon. Follow the steps to amend password:

Change Password

Criginal Password

E=F g
Mew Passwo rdw - B
il -

Confirm Mew Password

Please Input Validation Mo fhh 13

Type of Cerificate
Certificate Mo |I512453566
=

,w
CEEE

Input your temporary 6 digit password again;

Type new password, which must be a combination of 6-30 letters(upper or lower case) and numbers;
Re-type your new password;

Enter the verification code shown on the right;

Select ID type which was used to apply Internet banking (e.g. passport);

Enter ID number. Please do not include symbol such as (), / (e.g.ID No. G 000 000 (0), should enter as
G 000 000 0);

7.  Click [Confirm] to change.

ok~ wdhPRE

A new page will then prompt to confirm amendment is successful and require the user to re-logon with new
password.

Note:
When you are entering the logon password, please pay attention prevent others from stealing.



4. Account enquiry

With ICBC (London) Corporate Internet banking services, you may review your accounts at any time
anywhere, and may also review account balance summary and individual transactions according to the
account and currency. In addition, bank statements, E-receipt and remittance instructions are all available for
review, download and print, thus give you comprehensive accounting information that may optimize your
assets management.

4.1 Information enquiry

If you would like to review some basic information regarding one of the corporate current accounts, please
following the operation below:

ICBC (&) B B T # 3R 7 coporse oversoss s

ixed Online Lean  FX Trade Cusiomen

WEGEGEIUON Feceivable  Payments Deposit Senices

== Manage A4'C = Check Current A/C = Check Current Deposit A/C
- Operation Guide

- Check Current AIC

Check Current Deposit AIC

- Check CurrentDeposit.ﬂ«.l'cI
T Company Mame:| ICBC LONDON LTD{United Kingdom)
- Check Balin Current A/C Py L] 0115000100000379401 Current Account Jog

R Check Details in current Search

AIC |

- Check Details of Cheque

1. [Manage A/C]— [Check Current Deposit A/C]. The system will display the name of the company
and all the registered current accounts available.

2. Please select an account to review. E.g. 0115000100006378382

3. Click[Search]. Information such as account opening date, account type, over draft limit and so on will be
displayed

Check Current Deposit AJC == Help
Company Mame: | ICBC LOMDOM LTD(United Kingdom) V|
Account Mo | 0115000100000379401 Current Account v|
Search
Account Mame: ICBC LONDOMN LTD Account Mo 0115000100000379401
account namg n ICBC LOMNDOM LTD Branch Mame: United Kingdom
English:
(NEZIO I 26-08-2010 Account Status: Mormal
Date:
Account Mickname:
Account Account Opening
Account Mo, Currency Account Type Status Cheque Account Allow Overdraft Date
< t
0115000100000379401 GBP Hrren Normal Yes No 26-08-2010
Account
0115000100000379401 USD Current Narmal Nao No 26-08-2010
Account
0115000100000379401 EUR SN Marmal Mo Mo 26-08-2010
Account
Back




4.2 Balance statement

Our Internet banking allows monitoring account balances in real-time. To find out the balance of a particular
account or a series of accounts, please click on [Manage A/C] —» [Check bal in current A/C]. Make sure
you tick the [United Kingdom].

|CBC® 3 &l T R 17 comorate Oversess Baning BANKING@HOME

| ' Fixed = Customer
UELELERTON | Receivable  Payments Deposit Online Loan  FXTrade e

== |lanage A/C = Check Current A/C = Check Bal in Current A/IC

- Operation Guide
- Check Current AIC

Check Bal in Current AIC == Help
- Check Current Deposit A'C
[ United Kinadom

Check Details in current
A

- Check Details of Cheque Transaction Tips

Select [ICBC LONDON LTD] and the account that you would like to review (you may also ‘Selecy all’).
Click [Submit].

== Manage A/C = Check Current A/C = Check Bal in Current A/C

Check Bal in Current A/C == Help

United Kingdom
ICBC LONDOM LTD
[w] 0115000100000379401

[ Submit_| Coreee ] [Select Al [Cexpana | [cottepse |

Transaction Tips

The balance search form will be displayed!

LNELELLEY @R Receivable  Payments Dzi;igit Online Loan  FXTrade CSL;SI_&?Q;?
ee—— Account Details Search Account Balance [LSeancha ]
Transaction History Search download balance of all accounts ’m
- Check Current AIC
- Check Current Deposit AIC Country:United Kingdom

Company Mame:ICBC LOMDON LTD

Company Mame in EnglishlCBC LOMDOM LTD |_download sccomnt balance ||

- Check Balin Current 4/C

_ Check Details in current

AC account number: Currency Account Type|Current Balance Available Balance|Yesterday's Balance Enguiry Time
- Check Details of Cheque O 0115000100000379401 GBP
. Usb
- Check e-3lip EUR
- Review statement Total Balance / Net Position(GBP)

Total Balance / Net Position(USD)

Balance Adjustment 4
* Agreememj Total Balance / Net Position(ELUR)
+ Statement Agreement Group halance summary

Currency Current Balance Ayailable Balance Yesterday's Balance
GBP
usD
EUR
Print Back

10



Select the accounts you would like to review and click [search] on the top right corner. Furthermore, as you

have might already noticed, account details and transaction history are just one click away.
To download balance of the selected account, click [Download account balances].

Fixed Customer
Depasit Online Loan  FX Trade e

Check Bal in Current AIC

ELGELENSN Receivable  Payments

o tion Guid Account Details Search Account Balance Search
- Operation Guide

Transaction History Search download balance of all accounts Downdoad
- Check Current AIC
- Check Current Deposit A/C Country:United Kingdom

Company Mame:ICBC LOMDOMN LTD

Company Name in EnglishiCBC LONDON LTD [_detnload sccount belancs ||

- Check Balin Current A/C

Check Details in current

Total Balance / Met Pasition(UsSD)

Balance Adjustment 4
* Agreememj Total Balance / Met Position(EUR)
+ Statement Agreement Group balance summary

Currency Current Balance Available Balance ‘Yesterday's Balance
GBP
usD
EUR
[ Print | | Back |

TAG account number: Currency/Account Type|Current Balance|Available Balance Yesterday's Balance|Enquiry Time
- Check Details of Cheque I_G) 0115000100000373401 GBP l

- Check e-Slip EUR

- Review statement Total Balance / Met Position{GBP)

To download balances for all the accounts, click [Download] under the [Search] button.

Check Bal in Current AIC
Account Details Zaanch Account Balance
Transaction History Search download balance of all accounts

Country:United Kingdom
Company Name:ICBC LOMNDOM LTD

Company Name in EnglishICBC LONDON LTD“ download account balance ||

account number; Currency|Account Type

® 0115000100000379401 GBF File Download
50D o
EUR Do you want to open or zave this file?
Total Balance / Met Position(GBF) EIT- Mame: currBalancel.pdf
Total Balance / Met Position(USD} | hts | Type:  Adobe Acrobat Document, 2, 50KE
Total Balance / Met Position(EUR) From: corpebankl.iche. cam.cn
Group balance summary
Open l [ Save l [ Cancel
currency Current Balance

GBF

usD I--"\l While files from the Intemet can be useful, some files can potentially

EUR @ harrn wour computer. IF you do nat trust the source, do not open or

= zave this file. What's the risk?

Print Back

11



#& currBalance1[1].pdf - Adobe Reader

File Edit Wiew Document Tools ‘Window Help

25
Country: United Kingdom
Company Name ICBC LONDON LTD
Company Name in English ICBC LONDON LTD
account Type of Current Available .
number: Currency account Balance ce Yesterday's Bal) Enquiry Time
n '5““9“:0”1”““”37 GBP Current Account 0.29 0.20 0.29 031603221”; 1
UsD Current Account 0.00 0.00 0.00 O It
EUR Current Account 0.00 0.00 0.00 e
Balance
Summary(GBP) 0.29 0.29 0.29
Balance
Summary(USD) 0.00 0.00 0.00
Balance
Summary(EUR) 0.00 0.00 0.00
Group balance summary
Currency Current Balance Available Balance Yesterday's Bal
Balance Summary(GEP) 0.29 0.29 0.29
Balance Summary (USD) 0.00 0.00 0.00
Balance Summary (EUR) 0.00 0.00 0.00
4.3 Transaction statement
This function provides details about the individual transaction in a specified period.
Operation: [Manage A/C] —»[Check Current A/C]— [Check Details in current A/C]
= LA
ELELCEN e Receivable  Payments fed Online Loan  FX Trade Cuslomer
- ¢ . Deposit Services
== Manage A'C = Check Current A/C = Check Details in current A&/C
- Operation Guide
- Check Current AIC
.
- Check Current Deposit AIC — —
_ Date:01-09-2010  [Eefw| - [16-032011 [+
- CheckBalin Current A/C Company Name:| ICBC LONDOM LTD({United Kingdom) v|
. Check Details in current Account:| 0115000100000379401 Current Account V|
Currency:
= ELEEs EErT S IELETTE Search Download Send Email
- Check e-Slip

1. Select the start date and end date by clicking the calendar button.
2. Choose an account and currency E.g. 0115000100006378382
3. Search

12



All the transaction occurred in the chosen period will be displayed. For any outward payments, customer can
also apply for an E-receipt for further details. To receive the E-receipt, please refer to 4.6 E-receipt enquiry.

Check Details in current A/C == Help

Date: |01-09-2010 G| - [16032011  [ElS
Company Mame: | ICBC LONDOM LTD{United Kingdom) v|
Account: | 0115000100000379401 Current Account V|
Currency:
Seavch
Branch Mame:United Kingdom
Account Name:ICBC LOMDOM LTD
account name in English: ICBC LONDOM LTD Enquiry Time:16-03-2011 14:27:09
Account0112000100000379401 Current Account Currency.GBP
Date: 01-09-2010 To 16-03-2011
##8 Transaction Credit Cebit . ) Transaction Transaction )
Za Time Reference Currency Amount  Amount Balance  Transaction Details Details Details Actions
01-10-2010
001021 INTEREST GBF 0.22 885.81
adjust online
118:;_230810 transaction date GBF 118.40 1,004.21 0115000111125890608
o 26.08.2010
18-11-2010 adjustlonllne MRS
12:0413 transaction date GBF 0.01 1,004.22 0115000100000269281 KIACMEI
o 27.08.2010 ZHAMNG
18-11-2010
121150 adjust tax GBF 0.22 1,004.00 0115000111127120583 _Get E-Receipt |
adjust anline
28-11-2010
135345 transaction GBF 1.00 1,005.00 0115000111124819936
T 26.08.2010
The transaction details are available for download.
Manage AIC == Manage AIC = Check Current A/C = Check Details in current A/IC
- Operation Guide
- Check Current AIC
o Check Details in current AIC
- Check Current Deposit A/C — —
Date:[01-09-2010  [E]+| - 16032011 [+
- CheckBalin Current A/C Company Name:| ICBC LONDOM LTD{United Kingdom) V|
i EE’CK Details in current Account| 0115000100000379401 Current Account Vl
. Currency:
- Check Details of Cheque m Im
- Check e-Slip )
File Download 3
- Review statement
Transaction Tips Do you want to open or zave this file?

+ Balance Adjustment
Agreement 4 @a Mame: currentaccounthistoryl2.csy

+ Statement Agreement - j Type: Microsoft Office Excel Comma Separated Yalues Fil..

From: corpebankl.icbc.com.cn

Open ][ Save ][ Cancel ]

harm your computer. [f you da not trust the source, da nat open or
= zave thiz file. What's the rigk?

l--"kl ‘whhile files from the Intemet can be useful, some files can potentially
b
\a

Information is displayed in Excel format.

13




@_] File Edit “iew Insert Format Tools Data  Window Help
iNEHRSSRIVE|ISGBBR F 9 oo B s 82 S BiFs v =3 %
L) Drinks Paragraph Layaut!
133 < 3
A B [ ¢ ] D [ & | F | G [ v [ 1 ] i |
| 1 |Branch NzlUnited Eingdom
2 |Account NICBC LONDON LTD
| 3 |account rICBC LONDON LTD
4 [Enquiry T16-03-2011 14:29:36
| 5 |Account: 0115000100000379401 Current Account
| 6 |Currency:GBP
7 |Date: 01-09-2010Tal16-03-2011
| 8 | Transaction Time Reference Currency  Credit AmountDebit Amount Balance Transaction Transaction Details
91 01-10-2010  00:10:21  INTEREST GBP 0,22 885, 81
10 |2 18-11-2010  11:23:38  adjust online {GBP 118. 40 1,004.21 0115000111125890608
11 |3 18-11-2010  12:04:13  adjust online 1GEP 0,01 1,004.22  01150001000MRS XTAONEI ZHANG
12 |4 18-11-2010 12:11:59  adjust tax GBP 0,22 1,004.00 0115000111127120583
| 13 |5 26-11-2010  |13:53:45  adjust online {GBP 1.00 1,005.00 0115000111124819936
14 |6 10-12-2010  12:05:37  ON LINE BANEIM(GEF 1, 005. 00 0. 00 0115000111121821013
| 15 |7 01-01-2011  00:11:28  INTEREST GEP 0.29 0,29
| 16 |Total 119,92 1, 005, 22
17

Moreover, online banking allows users to email the transaction details.

- Check e-Slip

- Operation Guide

- Check Current AIC

- Check Current Depaosit AC
- CheckBal in Current A'C

Check Details in current

- Check Details of Cheque

- Review statement

4 Balance Adjustment

— — . Fixed : Customer
UELELEEY e Receivable  Payments Deposit Online Loan  FX Trade TR
== Manage AIC = Check Current A/C = Check Details in current A/C
- Operation Guide
= Check Current AIC
Check Details in current A/IC
- Check Current Deposit AT — —
Date:|01-09-2010 | ¢ Vl = |1B-03-2011 | ¢ Vl
- Check Bal in Current A/C - -
Company Name:| ICBC LONDOM LTD{United Kingdom) V|
o CIEE IR T B Account:| 0115000100000379401 Current Account |
Currency:| GBP »
- Check Details of Chi
- Check e-Slip
P orpeba b D b orporba endema L]
- Review statement & | https:)fcorpebankl iche, com, cnfichefcarpon % Industrial and Commercial Bank of China Limi...
) Transaction Ti

+ Balance Adjustment

Agreement 4

9 E3 b . Banki
+ Statement Agreement IC BC @ * I ﬁ ﬁ ﬁ C O g
1
Your E-mail Addresof |ONline sample@os com | [ 5end Email |
& Internet E100% v

. - . Fixed : Customer
UELELERNSN Receivable  Payments Deposit Online Loan  FX Trade e ——

== lanage A/C = Check Current &/C = Check Details in current A/C

Check Details in current A/C
Date:|01-09-2010 |_=V| = |1B-03-2[]11 |_=V|
Company Name:| [CBC LONDOM LTD{United Kingdom)
Account 011500010000 Windows Internet Explorer [‘5__<|

Currency:| GBP
! E Email has been sent.
.

Send Email

Transaction Tips

14



4.4 Bank statement agreement

Corporate online banking allows you to customise bank statement delivery to suit the business needs.

To sign up your bank statement agreement, go to [Manage A/C] —[Sign Statement Agreement] and
click [Agree]

ICBC (52) B B T 8 $R 1T coporse oversons sanking

. Fixed = Customer
UELELCEN M| Receivable Payments Deposit Online Loan  FX Trade Senices

== [lanage &'C = Statement Agreement = Sign Statement Agreement

- Operation Guide

+ Check Current AIC

Sign Statement Agreement
- Check Details of Cheque

- Check e-Slip

Statement Agreement
- Review statement

+ Balance Adjustment
Agreement

Statement Agreement |

I Agree

- ISign Statement .J\greementl

Check/Maintain Statement
T Agreement 4

Check Instruction - Sign
T Statement Agreement

According to the preference of the corporate itself, select the type of bank statements and fill in mandatory
fields illustrate as below:

~ Fixed : 5 Customer
LELGELLENSE Receivable  Payments Depasit Onling Loan  FX Trade Coriis
Manage AIC == |lanage A/C = Statement Agreement = Sign Statement Agreement

- Operation Guide

+ Check Current AIC

Sign Statement Agreement
- Check Details of Cheque

Choose the type
- Check e-Slip

® Integrated Customer Statement ) Account Staternent
- Review statement

+ Balance Adjustment

Agreement Statement Details
. —— —
Statement Agreement Frequency: | by week | Statement Cycle: |4 | weeks *
- Sign Statement Agreement : e T [
g 2 First StatementDate:;r1f5-[]3-2011 _ h Statement Periods: |1 i
Check/Maintain Statement = 3
- Agreement ] Currency for conversion: | GBP ¥
Check Instruction - Sign Auto-renew? Yes & ' % Renewal Feriods 1
* Statement Agreement e = B )
Company Name: | ICBC LOMDON LTD{United Kingdom) Vii Company name (English): ICBC LONDOMN LTD
Next Back

To confirm the statement settings, please enter the token password (for full information, please refer to “8.
Security certificate™) and verification code respectively.

15



Sign Statement Agreement == Help

Details of Statement Agreement

Staternent Type: Integrated Customer Statement

Frequency: by week Statement Cycle: dweeks

First Statement Date: 16-03-2011 Statement Pericds: 1

Currency for conversion: USD

Auto-renew? Yes Renewal Periods: 1weeks

Company Mame: ICBC LONDOM LTD Company name (English): ICBC LONDOM LTD

Delivery method:
(1). Collect myself at (ICBC business office):ICBC (London) Limited

The instruction you submitted is shown as above, please confirm!
Dynamic Password Card Coordinates:

Enter Dynamic Password: [*es=

Enter Verification Code: |'-'t5i

IRefresh verification code

|| Confirm to customize || Back

The system will confirm settings are successful and provide you with a statement agreement reference
number. E.g. ‘“ACG00000000352’.

If your company has not setup an authorisation hierarchy (i.e. one or more higher levels of authorisation
limits), the bank statement agreement is now agreed and successfully signed up. Otherwise, the statement
agreement must be verified and authorised by a senior supervisor or manager with higher level of authority
through their own registered logon account

4.5 Cheque enquiry

If you have already opened corporate GBP current account with cheque facility, Internet banking can assist
you to manage cheques issued.

U ELWELERT N Receivable  Payments D';Igigit Online Loan  FX Trade %L;Srt:?éggr
Manage AIC == Manage A/C = Check Details of Cheque

- Operation Guide

+/ Check Current AIC

Check Details of Cheque

- Check e-Slip Account Mame: | ICBC LONDON LTD{United Kingdom) %
AIC: | 0115000100000379401 Current Account |

- Check Details of Cheque

- Review statement
Currency:| GBP

+ Balance Adjustment

Agreement Status: [¥]Normal [#]Report Loss [¥]void [¥]Paid [¥] Payment suspended
+ Statement Agreement @ Cashcheque O Cheque for transfer
Purchase Date 01-11-2010 - [15-03-2011
4 Cheque No.;
|| Search || ” Download ||
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[Manage A/C]— [Check Details of Cheque] menu on the left:

1. Select a GBP current account with cheque facility.

2. Tick the status of the cheques that you would prefer to search. E.g. Normal (Paid).
3. Please select the cheque type as [Cash cheque]

4. Enter search period

5. Click [Search] or [Download] the information.

The system will then display all the available cheque information according to the search criteria.

Cheque No. Cheque Status Date of Purchase Date of Report Loss/Payment
00000000000200001 Pad 21-04-2011 21-04-2011
00000000000200002 Report loss 21-04-2011 21-04-2011
00000000000200003 Normal 21-04-2011
00000000000200004 Normal 21-04-2011
00000000000200005 Normal 21-04-2011
00000000000200006 Normal 21-04-2011
00000000000200007 Normal 21-04-2011
00000000000200008 Normal 21-04-2011
00000000000200009 Normal 21-04-2011

4.6 E-receipt enquiry

This is an electronically stamped receipt. Unless you have submitted an E-receipt application
for an outward payment (Refer to 4.2 *Transaction statement’), E-receipt would not be issued.

Operation: [Manage A/C] —®»[Check e-receipt]

Fixed
Deposit

Customer

Online Loan  FX Trade Senices

UELELER SN Receivable Payments

Manage A/C == Manage A/C = Check e-Slip
- Operation Guide

+ Check Current AIC

- Check Details of Cheque
receipt date:[01-09-2010 - [16-03-2011
Company Mame: | ICBC LONDOM LTD{United Kingdom) |+
AIC: | 0115000100000379401 Current Account |

- Check e-Slip
- Review statement

+ Balance Adjustment

Agreement [CCenfirm | [_Cancel |

+ Statement Agreement

1. Select the start date and end date by clicking the calendar button.
2. Choose an account and currency E.g. 011500010000379401
3. Confirm

All the E-receipt in the chosen period will be displayed.

17




. . Fixed e . Custemer
LTEGELERSE Receivable  Payments Deposit Online Loan  FX Trade e
Check e-Slip == H
Manage AIC =
receint date: [01-03-2010 - [15-03-2011
- Operation Guide : = = —
Company Mame: [ [CBC LONDON LTD{United Kingdom)
e CuI LG 4C:[ 0115000100000378401 Current Account v
- Check Details of Cheque
|_Confirm [__Cancel
- Check e-Slip
o Favki St account name in English]CBC LOMDON LTD
Results of E-receipt Enquiry
+ Balance Adjustment Repri
Agreement From e Receipt Receipt o
Reprint E-receipt Mo From Account Nao. Account To Account Ma. generated  generated .
+ Statement Agreement Mame Copie
Mame date time .
ICBC ICBC
201011170442 |0115000100000379 LONDON 0115000100000379 LOMDON | 17-11-2010 15:29:07 1
! _ LTD LTD
ICBC
Reprint 201011170443 |0115000100000379 LONDON 0115000111125820 17-11-2010 15:30:47 1
LTD
ICBC
Reprint 201011170444 |0115000100000379) LONDON 17-11-2010 15:33:.07 1
LTD
You may reprint the receipt. Click [Reprint], the E-receipt will be displayed. Click [Print receipt].

e-5Slip Details

ICBC Internet Banking e-Slip  (Reprint)

e-Zlip Mo, 201011170442

Reference TRF
AccountMme | ICBC LOMNDON LTD AccountMme | ICBC LOMNDON LTD

FPayer|Account Ma. 0115000100000379401 Fayee|Account Mo. 0115000100000379401
Currency GBP Currency =D

Debit Amt. GBF 1.00

Credit Amt. U3sD 1.53

Exchange Rate 1 GBF =1.5288 UsSD

Transaction Time 26-08-2010 11:34:41 Enquiry Time 2010-11-17 15:29:.07

Remark:

| &FEE |

Verification Code: Q3AcpocCADISUDEQQFVMRIyZTMNEeS=

|D ate of Entry

26-08-2010

To verity Return Stip, Click | MY Receipt]
To print Return Slip,Click |LEXint Receipt

Printed Copies: 1 Mo. of Times

Print Date: 15-03-2011

Important: Receipt does not serve as a voucher for goods

sent. Do not make repeating entry

Back

Note:

1. Payee should not delivery goods/services to buyer on the basis of an E-receipt.
2. Please avoid duplicate accounting records.
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5. Funds transfer

5.1 Internal transfer

Internal transfer refers to funds movements between all your registered accounts at ICBC (London). Same
currency transfers are available 24/7, however transfers between different currency accounts are only
available in specific time period due to daily exchange rate fluctuation. (Please see section 11 for details).

Operations are as follow:

ICBC (&) A B T R 17 coome cversas antrs 5

o . Fixed : Customer
Manage AIC Recenahlew H— Online Loan  FX Trade Senices

== Payments = Transfer = Internal Transfer

- Qperation Guide
- Transfer
Internal Transfer
- Internal Transfer
- External Transfer Transfer from: | ICBC LOMDOM LTD{United Kingdom)
_ Check Instruction - From: [ 0115000100000379401 Current Account |+
Transfer
Currency:| GBP w | ||_Check AC Bal. |
- Listof Fayees - -
Transferte: | ICBC LONDON LTD({United Kingdom) +
* Batch Transfer To:| 0115000100000391323 Current Account %
+ Remit Currency: | GBP

Transfer amount: | GBP | |39.00

Reference: |test

[_Confirm |__Reset

Please go to [Payments] — [Transfer]— [Internal transfer]

1. Select a payment account. E.g. From 0115000100006376454

2. Choose a currency. You can review your account balance by click [Check AC Bal]

3. Select a receiving account. E.g. To 0115000100006378134. You may choose the same account as in 1, if
it is a cross currency transfer. E.g. Transfer GBP and receive in USD.

4. Choose a receiving currency.

5. Choose a currency and enter the amount

6. Input reference and Click [Confirm].

The system will display the following information, please check the instruction again and enter the token
code and verification code respectively. Click [Confirm] to proceed.

a. Same currency transfers between different accounts.
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Internal Transfer == Help

Transfer from: ICBC LONDOMN LTD(United Kingdom)
From: 0115000100000379401 Current Account
Currency: GBP
Transfer to: ICBC LONDON LTD(United Kingdom)
To: 0115000100000391323 Current Account
Currency: GBP
Transfer amount: GBP 39.00

Reference: test

The instruction you submitted is shown as above, please confirm!

Dynamic Passwaord Card Coordinates:
Enter Dynamic Passward: [+

Enter Verification Code: |P5V3| %}5’\[5{ I
i JRefresh verification code

I[._Confirm || || Cancel ||

b. Cross currency transfer within the same account (or different account). The system will estimate the likely
receiving amount according to the exchange rate at the time of transfer. The rate of which the system uses
is also displayed.

Internal Transfer == Help

Transfer from: ICBC LOMDOM LTD(United Kingdom)
From: 0115000100000379401 Current Account
Currency:|GBP
Debit AmountlGBE_0.10
Transfer to: ICBC LONDOM LTD({United Kingdom)
To: 01150007100000379401 Current Account
Currency|USD
Credit Amount{USD 016 (For reference anly)

Exchange Rate:|1 GBP = 1.5820 USD|(for reference only, refer to actual processing rate)

Feference: test

The instruction you submitted is shown as above, please confirm!

Dynamic Password Card Coordinates:

Enter Dynamic Pasgsword; [+

Enter Verification Code: |XX°3|

~ IRefresh verification code

[_Confirm || [_Cancel |

In the next page, the system will confirm if the instruction has been submitted successfully along with all the
information as seen in the above picture. In addition, it will provide an instruction reference number for the
purpose of tracking. (E.g. ACA1675) Customers are advised to make a note for future reference. However,
in case the reference is lost, you may still be able to find out the instruction and its status using other criteria
in the [Check instruction — transfer].
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ICBC (&2) B B . 7 R 17 copomto ovrsess sankng BANKING

Fixed : Customer
Manage A'C  Receivable Depasit Online Loan  FX Trade S —
== Payments = Transfer = Check Instruction - Transfer
- Operation Guide
-/ Transfer

Check Instruction - Transfer

- Internal Transfer
Transfer frem: |ICE|C LONDON LTD{United Kingdom) V|

- External Transfer
Instruction Status: Pending for procesing Payment successful Payment failed

i —
NS Date: [01-09-2010 Gl - [18-03-2011 B

- List of Pay
istof Payees Al
All

Internal Transfer
External Transfer

Instruction Type:

+ Batch Transfer

+ Remit
1. In[Transfer from], choose an account name.

2. Tick which instruction status you are looking for.

3. Select a searching period with a starting date on the left.
4. Choose an instruction type.

5. Click [Search]

Y p i Fixed r " Customer
Manage AT Recenable Deposit Onling Loan  FX Trade e

@ == Payments = Transfer = Check Instruction - Transfer

- Operation Guide

-~ Transfer

Check Instruction - Transfer == Help|

Transferfrom: | ICBC LONDON LTD{United Kingdom) +|

- Internal Transfer

- Bxternal Transfer

Instruction Status: Pending for procesing [¥] Payment successful [¥] Paymentfailed
Check Instruction -

e Date: (01092010 [fme] -[18032011  [Elx

- Listof Payees

Instruction Type: |Inlema| Transfer V|

+ Batch Transfer [_Search ||[_Cancel
+ Remit
Instruction Instruction Submitted By  Submit Aol I bedobitnd Debit Dehit AL e o Credit Credit  Instruction
Nao. Type (a5} on b Currency  Amaount Amount  Currency  Status
4 :
Internal 17-03- Instruction
ACA1675 LIPING.c.0115 0115000100000379401  GBP 39.00 0115000100000391323 GBP .
Transfer 2011 failed
o) :
ACA1676 e LIPING.c.0115 ol 0115000100000379401  GBF 010  0115000100000321323 GBP mslr.uctmn
Transfer 2011 failed
ACA1677 lgiemal LIPING.c.0115 1800 0115000100000379401  GBP 0.10  0115000100000391323 GBP ms“_umw
Transfer 2011 failed
Back

Click on the instruction reference number (e.g. ACA1675). The details of the instruction will be displayed as
follow.
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lManage AT Receivable W

Payments
- Operation Guide
- Transfer
- Internal Transfer
- External Transfer

Check Instruction -
* Transfer

- Listof Payees
+ Batch Transfer

+ Remit

Fixed

Deposit FX Trade

Online Loan

Customer

Senices

== Payments = Transfer = Check Instruction - Transfer

Check Instruction - Transfer

Instruction Mo.:
Instruction Status:
Account Name:
Account No:
Dehit Currency:
To Account:
Credit Currency:

Transfer Amount:

== Help

ACA1675

Instruction failed

ICBC LONDON LTD
0115000100000379401
GBP
0115000100000391323
GBP

GEF 32.00

Remark: test
Bank Feedback:

Submitted By (ID): LIPING.c.0115 Submit On: 17-03-2011 16:27:36

|__Print [__Back

5.2 External transfer

External transfer refers to funds movements from your registered accounts at ICBC (London) to another
ICBC customer account. Same currency transfers are available 24/7; however transfers between different
currency accounts are only available in specific time period due to daily exchange rate fluctuation. (Please
see section 10 for details).

ICBC@ FELIBRA-

" . Fixed .
Manage AIC Recenah\e Deposit Online Loan  FX Trade

- Operation Guide

BANKING@HOME

Customer
Senices

== Payments = Transfer = External Transfer

-/ Transfer

External Transfer
- Internal Transfer

- External Transfer

Check Instruction -
" Transfer

ICBC LOMNDOM LTD{United Kingdom) +
0115000100000379401 Current Account | %

Check AC Eal.

Transfer from:

From Account Name:

currency: | GBP »

- List of Payees

AIC Name to be credited: | Test A Select frony LMY PAYEE ||} peneficiary AC No.
+ Batch Transfer To:[0115000100000175 189
BRI Currency:| GBP % | Please choose the currency
4 Transfer amount: | GBP + |/0.10
Reference: |Test

Submit__|||[__Cancel

Please go to [Payments] — [Transfer]— [External transfer]

1. Select a payment account. E.g. From 011500010000379401

2. Choose a currency. You can review your account balance by click [Check AC Bal]

3. Input beneficiary name or select the payee from [My Payee] list. Click [My payee] and tick your intended
payee name.

4. Input beneficiary account number if you have not previously saved the payee information.

5. Choose a receiving currency.

5. Choose a currency and enter the amount

6. Input reference and Click [Submit].
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If this is a new payee or you have not previously saved the payee information, the message below will be
prompt. If you wish to save the information for future instructions, click [OK].

Windows Internet Explorer

\ ? J Do you wank ko insert the beneficiary information into vour Transfer Beneficiarsy List?

[ Ok J[ Cancel J

Similarly, the system will display the instruction information, please check again and enter the token code
and verification code respectively. Click [Confirm] to proceed.

The system it will provide an instruction reference number for the purpose of tracking. (E.g. ACA1675)
Customers are advised to make a note for future reference. However, in case the reference is lost, you may
still be able to find out the instruction and its status using other criteria in the [Check instruction — transfer].

Note:

1. Make sure you enter the token card password with 90 seconds when the coordinate prompts.
2. You can track your instruction by [Remittance instruction enquiry].
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6. Remittance

ICBC online remittance makes local, cross border, and multi currency remittance effortlessly.
Operations are as follow: go to main menu [Payments] —»[Remit] —»[Submit instruction - Remittance].

Step 1: Please read the [Circular on Remittance] carefully and tick the box if you agree. Remittance
instruction will not be sent successfully unless you have confirmed agree to the terms. Once the terms is
agreed, please fill in remittance account information in the required fields (* indicates it is mandatory).

4
|CBC@¢IEﬁ ﬁcorpomumsamkm BANKINGG@
. Fixed : Customer
Manage A/C  Receivable JEEVRELIG Deposit COnline Loan  FX Trade Senvices
== Payments = Remit = Submit Instruction - Remittance

- Operation Guide

+ Transfer
Submit Instruction - Remittance
|l I read and agree: Circular on Remittance]
- Remit Step 1: Select Remittance Account
Submitted on: 15-03-2011 You can Choose from "Template” for remittance details

+ Batch Transfer

Submit Instruction -

" Remittance Account Name in English:|F0r test |
_ Check Instruction - From:| ICBC LONDON LTD(United Kingdam) V|
Remittance
Account No.:| 0115000100000379401 Current Account V|
-5 |
ample Currency:| GBP » | Check AC Bal.
Remittance Purpose:| Trade W
< Sender's Tel:|020 7397 8888 ,

Senders Address:|3l3 king street|

Step 2: Please fill in beneficiary information in the required fields (* indicates it is mandatory). Make sure
you select the correct receiving currency.

Step 2: Fill in Beneficiary's Details
Remittance Destinatinr:| Outsice the LK w

Transfers within ICBC?:* & yes O no

*

Beneficiars Name:|0n|ine test
Tn:|65416591?154330
Currency: *
Location of Beneficiary's EIanK:|EiEI.J|[\JG

City | BEIING

e

SWIFT code of receiving rJanK:|ICEiKCNEiJMA
Bank Mame: INDUSTRIAL AMD COMMERCIAL BAME OF CHINA
Contact Number:|010-65275339

Reference:|FDR TEST |

*

*

Step 3: Fill in the amount of the payment (the amount beneficiary will receive), and select an account for
remittance handling charges. You may save current remittance instruction as a template for future use.
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Step 3: Fill in Amount Details
Remittance Amount iyso 100000 *
Company Mame:| [ICBEC LONDOMN LTD{United Kingdom) »
Fee Charge Account:| 0115000100000379401 Current Account %
Currency:| GBP

|| Submit |||| Save Template ||||5ave and 5ubmit|||| Cancel ||

Similarly, the system will display the instruction information, please check again and enter the token
password and verification code respectively. Click [Confirm] to proceed.

Submit Instruction - Remittance *+ Help

Submitted on: ¥1-03-2011
PAooourt Mame in English:  Fortest
From: ICBC LONDON LTO{United Kingdom)
FAocount Mo : 0115000100000378401 Current A¢count
Cumency: GBP
Remittance Purpose:  Trade
Senders Tel: 0Z0OT307828%
Senders Address: 36 king street

Remittance Destination:  Outside England
Transfers within ICACT: wes
Beneficiary's Hame: Onlinetast
To: 654165017154330
Cumency: US0D
Location of Beneficiary's Bank: BELJING
City BEIJING
Bank Mame: INDUSTRIAL AHD COMMERCLAL BANE OF CHINA
SWIFT code of receiving bank: 1CBKCHBUHH
Contact Number: 010-65276539
Reference: FOR TEST

Remittance Amount: GBP 63428 (for reference only)
Remittance Amourt: US0 1,000 00
Rate: 1 GBP = 14766 U5 D (for reference only, referto actual processing rate)
Company Name: |[CBC LONDON LTO(United Kingdom)
Fea Charge Account: 0115000100000379401 Currant Aceourt
Cumency: GBP
Banking Charges: GBP G258
Telex Fee: GBP 1100
Remittance fee - Discount %: 20%
Total remittance fee after dizcount: GBP 1584

Dynamic Password Card Coordinates:

Erter Dynamic Password:

En‘ter\.tnflcatlontlode:] 7 X Refresh verfication code
[ Ceonfirm ||[_Cancel |

Jl%

The system it will provide an instruction reference number for the purpose of tracking. (E.g. ACA1675)
Customers are advised to make a note for future reference. However, in case the reference is lost, you may
still be able to find out the instruction and its status using other criteria (e.g. Date) in the [Check instruction —
Remittance].

Note:

1. Make sure you enter the token card password with 90 seconds when the coordinate prompts.

2. You can track your instruction by [Remittance instruction enquiry].

3. We suggest you to click [Save as template] before submitting the instruction as this may save your time at
next remittance submission.
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7. Timed deposit

For online timed deposit account service, customer must apply for an all-in-one account at any of our
branches and add the account to the internet banking account.

Internet banking operation:

Choose [Fixed deposit] in the main menu. Click [Open fixed deposit] and fill in all mandatory fields to
complete the transaction.

Note:

This function has yet to pass the verification testing. As a result, we are unable to provide relevant picture to
illustrate at this time, it will be updated in the next version.
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8. Security certificate

Customers will receive their Electronic Banking Token Card usually at the time when they apply for internet
banking in any of our branches. Electronic Banking Token Card offers higher level of security protection to
ensure your assets are safe at all times.
Electronic Banking Token Card
Front Back

1. Whenever there is a outward money movement, signing up agreement or making certain important
changes to your account settings through Internet banking account, you will be required to use your
unique token card and the picture below will be prompt.

Dynamic Password Card Coordinates!| IE

Enter Dynamic Password: |

Enter Verification Code: I mﬁ%
i(Confim| [} Back :

2. Scratch the fields specified by the given coordinates:

3. Input the numbers in order. E.g. A3B5, A3 refers to 136, B5 refers to 135, then input 136135.
4. Enter verification code. Transaction completes.

Note:

1. When coordinates shows, input the coordinate value within 90 seconds or the input will be invalid.

2. If the number of input errors/invalids accumulated up to 5 times, your token card will be temporarily
barred until the next day. When up to 10 times, it will become permanently frozen. You may have to
visit our branch to apply for a new token card.

3. Our token card has a life time of up to 1000 times of use. Please visit our branch to apply for a new
token card when it becomes expire.
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9. Useful shortcuts

In order to facilitate the use of Internet banking, ICBC Corporate Internet banking has enhanced shortcut
functions that further save your energy and time.

9.1 Internet banking search (Picture to be updated)

You may use [Internet Banking search] to find out a function which you are unsure where to find. Please go
to [Welcome page], type in the key words of a function you are looking for in the blank box provided. For
example, ‘Deposit’. The system will display all the functions related to ‘Deposit’. Click your desire one to
start using the function.

9.2 Helps

If you don't understand the meaning of certain operation name, please use click [Help] for information. For
example, if you don't know how to modify password, please find [Help] on the top right corner of the
transaction area.

== Customer Senvice = Manage Customer Details = Change Passward

Change Password ==Help

Original Pass*fvord:|

New Pase-;v-nrd:|

Confirm New Pass-;v-:rd:|

Flease Input Validation M.
Type of Cerificate] Identity Card v

Certificate Mo,

A brief explanation will display as below. For further information, please click on [More help].

== Customer Service = Manage Customer Details = Change Password

|r-.-1-3re Helpx

Change Passwaord ‘A function for changing the logen password of Internet Banking regularly as a strengthen measure tg
enhance the security of your Internet Banking.

Change Password

Original Passw‘-:rd:|

Mew Password: |

Confirm Mew Passwo rd:|
Please Input Validation Mo
Type of Certificate’| Identity Card ¥

Certificate MNo..
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9.3 Download

We provide an exclusive download service for corporate customers. Please visit [Customer Service] in the
main menu and select [Download] in the sub-menu. The available information for download will be
displayed as follow (E.g. Purpose):

Fixed
Depasit

Customer Services == Customer Services = Download

- Operation Guide

Manage A'C  Receivabhle Payments Online Loan FX Trade

| - Download |

_ Check - Change Company
Details Download ICBC Internet Banking software

Client Tool
Ayailable Currency in FX Trade

= o
Upload Payroll e-Slip

- Change Logon Password

+ Manage Certificate Download Account Details
_ Annual Fee - Internet Payment Account
Banking

Receivable Account

Click [Open] or [Save]:

Customer Services == Customer Senvices = Download

- Dperation Guide

- Download

_ Check - Change Company =
Details File Download f‘5_<| lead ICBC Internet Banking seftware

- Change Logon Password o - 50 [ Client Tool
O you want o open or :ave 1% FIle ¢
7 b Available Currency in FX Trade

K] j Mame: AppointPurposelnfos.csy Furpose
Ll

+ Upload Payroll e-Slip

+ Manage Certificate Type: Microsoft Cffice Excel Comma Separated Yalues Fil. . Download Account Details
_ Annual Fee - Internet FIEHS GRS S S4E307T Payment Account
Banking Receivable Account
Open ] [ Save ] [ Cancel

- |D information inquiry

_ Check discount details for

customers I--"k] Wwhile files framn the Internet can be uzeful, some fles can potentialp
\a harm wour computer. |f you do not trust the zource, do not open or
= save this file. What's the risk?

B3 Microsoft Excel - AppointPurposelnfo5[1]

E‘_W File Edit View Insert Format Tools Data  Window  Help
PN EHR S GV KBRS 98 -G 2] D !*ﬁ =12 «|B I
) Crinks Paragraph Layout !
A1 - A [AppointPurposelnfol
A B | C [ D | E | F | 6 | H
1 |[AppointPurposelnfo]
2 |Code of Remittance PLArea Code Remittance PurposeRemittance PurposRemittance Purposeflocal Language)
3 11000080 0122 I#% Salary
4 |1000081 0122 HiE Living Expense
5 1000082 0122 T Shopping
6 1000083 0122 éé 5 Donation
T 1000084 0122 ARy Investment
8 |1000085 0122 gkl Welfare Fee
9 11000086 0122 #5 Trade
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If again, you would like to download [Receivable Account] , repeat the steps above:

Manage A/C  Receivable Faymenis D';';Egn Online Loan  FX Trade G
= = Customer Senvices = Download
- Operation Guide
- Download
Download
_ Check - Change Company
Details Download ICBC Internet Banking software
- Change Logon Password Client Toal
Awailable Currency in FX Trade
= S
Upload Payroll e-Slip PUpOSE
+ Manage Certificate Download Account Details
_ Annual Fee - Internet Payment Account
SOLEY | Receivable Account |
- ID information inquiry

E3 Microsoft Excel - PayeeBookInfob[1]

@_1 Eile Edit Mjew Insert Format  Tools Data  indow  Help
NEH3 S SRIVE & aB-F9-0-18 x5 5 WS Bixe

] Dirinks Paragraph Lawout !

Ed - A
A | B | C | D | E |
[PayecBookInfo]
Seq. Logon ID Name of FEeceiving Account Na. Currency
978 LIFING. . 0115 MES XIAOMEI ZHANG 0115000100000269281 GBE

(ol Loy [ 1 = [ ) ]

9.4 Lost of Cheque

For any reason that you have lost your issued cheque, ICBC Internet Banking allows to report the lost
cheque(s) immediately to avoid further lose. Operation as follow: Click [My A/C] in the main menu, and
choose [Report lost of cheque], enter the information required in the screen below and click [Report lost].

Report Loss of Cheque i
Lost Cheque No
Voucher Tvpe] Cash Cheque V|
Cheque StartEnd No_1000009013 | = |UUUUUE|U15 |Enter the lost cheque no. if reporting loss on one single cheque
Card/Account No . No A/C under the given conditions V|

Currency|

[ _Reportlost i

This operation will require using Token card code to verify.

10. Transaction limit (to be confirmed)
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11. Business time:

Due to the bank’s internal procedure requirements, some types of remittance/transfer can only be processed
within specified time periods. Instructions submitted within the following time period will be processed by
us on the same day; others (Incl bank holidays) will be dealt with on the next working day.

Transaction type Valid submission time

Cross currency transfer Bank working date 10:00 to 16:00

RMB remittance Bank working date before 14:30

Non-RMB remittance Bank working date before 14:30
12. FAQs

1). Q: Why I cannot use internet banking in VISTA operating system?
A: We recommend reinstall your I.E; or reinstall your Active X control, and restart your computer.
2). Q: Why I cannot use internet banking on another computer?
A: We recommend install Active X control, and restart your computer.
3). Q: I can use internet banking on my computer before, why | cannot use it now?
A: We recommend reinstall Active X control, and restart your computer.
4). Q: Why I cannot input logon password and verification code?

A: As this is your first time logon that your computer has not yet installed ActiveX control. Please
refer to section 3 [ First time access to the internet banking | and follow the steps.

5). Q: Why Token card coordinate prompt [system error, please contact...]?
A: When token card coordinates shows, please input the coordinate value within 90 seconds or the
input will be invalid. If the number of input errors/invalids accumulated up to 5 times, your token

card will be temporarily barred until the next day. When up to 10 times, it will become
permanently frozen. You may have to visit our branch to apply for a new token card.

31



